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1. Introduction

1.1

1.2

1.3

1.4

Overview of the Web Application

The software has been developed for the redevelopment of Enforcement
Case Management Module of Housing and Urban Planning Department, Uttar
Pradesh. The module is intended to be used by the respective authority or
user to create and manage the cases or application details, which have been
developed for Housing and Urban Planning Department, Government of
Uttar Pradesh. This portal enables user to login and manage the application
execution through the web portal, and furnish related details after logging
in.

Along with, the application details, notifications, intimations, and status of
cases and notices, all will be available to the respective users for further
processing.

The concerned departmental users can also view the status of the entire case
execution from their login and will get SMS and email alerts at all necessary
steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the authorized
users will use the software to view and maintain users.

Intended Audience of the Application

Housing and Urban Planning Department, Uttar Pradesh will be the intended
audience of this application.

Application Convention

The application has the following conventions:

a. Fields which have * sign indicate mandatory fields.

b. Error messages will be displayed in the pop-up box.

c. Success messages will be displayed in the pop-up box.
d. All the menu links will be displayed in the side menu.
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2.

Junior Engineer Login

To login and redirect to the Junior Engineer Dashboard, enter the login URL in the
web browser or login by visiting the web portal login section. After entering the
login URL in the web browser and press enter key, user will be redirected to the
login page; login page will appear, as shown below:

User Login

i,
1
oI Junior Engineer v

HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH

(PRAVARTAN PORTAL FOR DEVELOPMENT B d
AUTHORITIES, UTTAR PRADESH)

L
R -—

e Select User from field’s dropdown; enter Username, Password, and Captcha in
the given fields. Once the details are entered, Click on Sign In button below.

¢ (lick on Forgot Password link below to reset new password.

2.1 Dashboard

Once logged in, user will be redirected to the Dashboard page; Dashboard
age with the required details will appear, as shown below:
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2.2 Notice Reporting Form
Click on Notice Reporting Form option from side menu of the Dashboard;
pa

R AWASBANDHU =

[, Transactions

- Notice Reporting Form
« Generate Reports
- Application Status
- Application Entry Updation

Report and Status of Filled
Cases

+ Query Marked Cases

Site Inspection Report
Request

1) Reports

Portal For D ies, Uttar Pradesh)

Housing & Urban Planning Department, Uttar Pradesh

Notice Reporting Form

e with the required details will appear, as shown below:

Lucknow Development Authority
«

@ [¢]
oy .

Select Notice Reporting Form

O Notice Reporting Form Under Section 27(1) | | O Notice Reporting Form Under Section 16

Select Notice Reporting Form from the given options:

Notice Reporting Form under Section 27(1)
Notice Reporting Form under Section 16

Case I: Notice Reporting Form under Section 27(1)

=8 AWASBANDHU

#, Transactions

] Reports

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal Fo uthorities, Utta

Notice Reporting Form

Enter the required details in the given fields, section-wise.

Select Notice Reporting Form

&) Notice Reporting Form Under Section 27(1) l

Applicant’s Name® Title

Email 1d

Select Thana*
Select

Category of Case*
Select -

Datalls of unauthorized construction®

Boundaries Details

North® South

ather/Husband’s Name®

] Notice Reporting Form Under Section 16

Action

Mohalla/Village Detail*
Selact
Select Mohalla®
~ Select

Pin Code®

East®

button to submit.

Once the entire details are entered, preview details and Click on Submit
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Case II: Notice Reporting Form under Section 16
Enter the required details in the given fields, section-wise.

—_ Housing & Urban Planning Department, Uttar Pradesh .
@AWASBANDHU = . e g Departme Utter Pradert) Lucknow Development Authority @

Notice Reporting Form

[, Transactions -

1] Reports -

Select Notice Reporting Form

| [ Notice Reporting Form Under Section 27(1) | ) Notice Reporting Form Under Section 16
CESNOSSIS  Other Details | Upload Documents

Title® Applicant's Name® Title®

Mo v | seslcantName we | | Father /HusbandNeme

Father/Husband's Name" Action

Mobile No Email Id Mohalla/Village Detail*
Select v
Select Zone* Select Ward* Select Mohalla*®
Select v Select v Select hd
Select Thana® House No* Pin Code*
Select v

Category of Case”

Select

e Once the entire details are entered, preview details and Click on Submit
button to submit.

2.3 Generate Reports

To Generate Reports, Click on Generate Reports option from side menu of
the Dashboard; page with the required details will appear, as shown below:

o Housing & Urban Planning Department, Uttar Pradesh B
E’ﬁiﬁ AWASBANDHU . Portsl For D ities, Uttar Praclesh) Lucknow Development Authority <«

Generate Report

[ Transactions -

1 Reports - From Date To Date Report Id Zone Wise

Select hd

Show 25 + entries Search:
s.No. Tl  ReportID 1. caselD Form Type [.  Date 1l Zome 'l Name/Father'sName || Details of Unauthorized C
06/03/2023 TesT foar /afy TesT Description of the building
1 LDA/Z3/00000891  N/A Setcion 16 ZONE &
3t 11:58AM FATHER NAME constructed
03/03/2025
2 LDA/Z8/00000889  LDA/ZS/ANI/2025/0000861  Section 27(1) < s22am ZONES  Ramesh 0@/ OfF snjay Details of unauthorized co
at g
27/02/2025 D tion of the buildil
3 LDA/Z3/00000888  LDA/Z8/ANI/2025/0000860  Setcion 16 ZONES  Kushal fid1/ Ufd suneel sseription of Hhe buridine
at 5:58PM constructed”

o Select Date, enter Report Id, select zone from Zone Wise field
dropdown, and then Click on Search button.
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2.4 Application Status
To view Application Status, Click on Application Status option from side
menu of the Dashboard; page with the required details will appear as shown

below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
- v =

@AWASBANDHU = ( Portal For D ities, Uttar Pradesh)
o e

Application Status g o

|, Transactions -
1) Reports - |
== From Date To Date Report Id
mm/dd/yyyy [u}] mm/dd/yyyy [u] Reset
Application Status
Show | 25 4+ |entries Search:
sr.No. T, ReportiD 1l caselp Tl FormType . Date [l Zone |l Name/Father'sName | Details of Unauthorized Con
06/03/2025 TesT fia / ol TEST Description of the building/lz
1 LDA/Z3/00000891  N/A Setcion 16 ZONES
at 11:58AM FATHER NAME constructed

03/03/2025
2 LDA/Z&/00000889  LDA/ZE/ANI/2025/0000861  Section 27(1) to2oam  ZONES ramesh 1 / 9 snjay Details of unauthorized const
at 9.

e Select Date, enter Report Id, and then Click on Search button.
e (Click on Reset button to reset details, if needed.

2.5 Application Entry Updation
Click on Application Entry Updation option from side menu of Dashboard,
page with the required details will appear, as shown below:

@AWASBANDHU = Housing & Urban Planning Departn.'nlent,UttarPradesh Lucknow Development Authority @

( Portal For D Uttar Pradesh)
A -
_—
Application Entry Updation o

[, Transactions -

1) Reports - To Date Report Id

From Date

mm/dd/yyyy [u] mm/dd/yyyy [u] Reset

Application Entry Updation

Show | 25 #+ |entries Search:
sr.No. T/  ReporotiD Tl  caseiD Tl FormType 7| Date Tl zZone 7| Name 7|  Details of Unauthorized Construction
TEST @/
06/03/2025 e TEST Description of the building/land use bei
1 LDA/Z3/00000891  N/A Setcion 16 ZONES
at 11:56AM FATHER canstructed
NAME

e Select Date, enter Report Id, and then Click on Search button.
e (Click on Reset button to reset details, if needed.
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2.6 Report and Status of Filed Cases

To view report and status of Filed Cases, Click on Report and Status of Filed
Cases option from side menu; page with the required details will appear, as

shown below:

— Housing & Urban Planning Department, Uttar Pradesh B

F_,"‘EAWASBANDHU = e ot ot e e Uit Pt LucknuwDevelopmenlAulhunty®
- w [

5 -

:
Report and Status of Filed Cases by Junior Engineer o i

|, Transactions -

1} Reports - From Date To Date Report Id
mm/dd/yyyy [a] mm/dd/yyyy [u] Reset
Report and Status of Filed Cases by Junior Engineer
Show | 25 4+ |entries Search:
sr.No. Tl  Reportid Notice Reporting Form Status and Date || Pravartan App Form Statusand Date || Status View
Submitted Submitted
1 LDA/Z3/00000891 Completed
06/03/2025 at 11:58AM 06/03/2025 at 11:56AM
Submitted n

2 LDA/Z3/00000890  (Pending ) i i s aacmans
e Select Date, enter Report Id, and then Click on Search button.
e (Click on Reset button to reset details, if needed.

e To view the status of application form filled via Pravartan mobile app,
Click on Click on Here button/link; user will be redirected to the Notice
Reporting Form page. Notice Reporting Form page will appear, as shown
below:

SR AWASBANDHU =

Houslng f,‘:ﬁ’f; Hanning De"a"".‘.e“"utf:f,:;’;ﬁf‘h Lucknow Development Authority @
- - w -
4 p - - .
Notice Reporting Form *, d » o
- i

) Transactions - )
e

1 Reports N Report Id : LDA/Z6/00000866

Select Notice Reporting Form

[ Notice Reporting Form Under Section 27(1) ‘ | O Notice Reporting Form Under Section 16

e Select the respective Notice Reporting Form and fill in the required
details, section-wise.
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Fill Notice Reporting Form via web portal

Case I: Notice Reporting Form under Section 27(1)
Enter the required details in the given fields, section-wise.

Housing & Urban Planning Department, Uttar Pradesh P B— ® <

t,
(Pravartan Portal For Development Authorities, Uttar Pradesh)
“‘-&

Notice Reporting Form

[, Transactions

| Reports

Select Notice Reporting Form

B Notice Reporting Form Under Section 27(1) [ [ Notice Reporting Form Under Section 16

Action

Mr ~ Applicant’s Name Mr
Mobile No Email 1d Mohalla/Village Detail®
Selact -
Selact Zone* Select Ward* Select Mohalla®
Select ~ Select ~ Select ~
Select Thana® House No* Pin Code®
Select v
Category of Case*
Select -~
Datalls of unauthorized construction®
Boundaries Details
West

North® South” East®

e Once the entire details are entered, preview details and Click on Submit
button to submit.

Case II: Notice Reporting Form under Section 16
Enter the required details in the given fields, section-wise.

Housing & Urban Planning Department, Uttar Pradesh .
Portal For ities, Uttar Pradesh) Lucknow Development Authority <«

Notice Reporting Form

~) Reports -
Select Notice Reporting Form

B Notice Reporting Form Under Section 16

| D Notice Reporting Form Under Section 27(1) |

Basic Details Other Details Upload Documents

Title® Father/Husband'’s Name® Action

Title” Applicant’s Name™
Mr. ~ Applicant’s Name Mr. ~ Father / Husband Name
Mobile No Email Id Mohalla/Village Detail®
Selact -
Select Zone® Select Ward* Select Mohalla®
Select ~ Select ~ Select ~
Select Thana* House No* Pin Code”
Select ~

Category of Case”

Select

e Once the entire details are entered, preview details and Click on Submit
button to submit.
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Fill Notice Reporting Form via Mobile Application

e To fill Notice Reporting Form via Mobile Application; Click on Go to
Pravartan Mobile App from the web portal dashboard.

Step-1: Lo

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan App

qraas o Tg?

= o <
e Enter User Id and Password and Click on Login button below.
e To reset password, Click on Forgot Password link below.
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Step-2: Select form as per requirement.

1:20 ! .0l 56 . mmm 90%

uad=s g
Arerea =1 o a1 SR

iﬁmﬁmmmﬁqﬁa s

aﬁqﬁﬁtﬁimﬁ:‘ﬁﬂﬁiﬁmaﬁ >

= ) <

e Select the required option from the screen to proceed with the
application form.

e In case of a form filled on web portal, user will have to select the specific
option from Pravartan mobile application and enters the Report ID in
the given field of mobile application. Report ID field will appear, as
shown below:

1:47 %2 .l 56 .01 . 89%

< RarE RQEror

RatéE s &t

[ ]
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1:21 - ¥ .l 56 .al N 90%
< puar s W

re:-
@t &= F =rer AT sifaard 2

ARIUS T &Fhe (aif Hiex)

{ J

ST

== 9

=T Srder AT gf 82

® = O =&

T TR Y ety 32

® = O =&

T @il & RAgda ufA &1 Iuah gaim 82

® = O =&

fore water 8g wfiepfa 82

e ]

fore uater &g Amfor f@ear s e 82

e Enter the required details in the given fields and proceed ahead.

1:21 - X2 il 56 .l W 90%
< puar wid W

= wfgpfa & RAradra Aafor gt zar 22

® = O =&
a1 Affa ao & f=e=s 82

@ = O =&
fapa ae1 & whafa 82
fopat ae1 & RAge= 82

[ ]

faafera asr &1 e (af fex) fra=r &2

[ ]

a1 fAfifa s@vs & F fa=as 82
® = O =&

srTfrgpa fAmfor &1 streer (af Hiex) fpa=m 82

[ )

Page 13 of 68



User Manual of Enforcement Case Management System (Pravartan Portal), Grievance
Redressal System & Pravartan Citizen App (New Upgraded Version), Developed for
Housing and Urban Planning Department, Government of Uttar Pradesh

1:21 - ¥ .l 56 .0 . 90%

< pOaar Bid ¥

{

a1 dedes # Pmfor gom 82
® = O =&
re:-

mﬁﬁﬂﬁ%é%ﬁwwgﬁfﬁﬂﬁ%uﬁa
e g

=

e wiet 1

w&faa wiet 2

e Upload photos by Click on the Click on/upload photos button.

1:47 2! .l 56 1l ENR 89%
<~ fRaror
RE ans
LDA/Z3/00000892

HqEUE T A (T Hiew)
2500

S
ZONE 3

T ST il g 22
&f

ar "rEfas Y =fipfa 22
&

aar ENpfa & RAada iR @ gudaht gan 82

i

e uaitor &q =i 82
1

e wateT= gq Fafor fsar s a1 82
1

=Fr Eiipfa & Aada Fafor gt et 22
&l

= fAffa ae & Rae= 22

= O <
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522 Ll 56 il W 89%

2.7 Query Marked Cases

To view Query Marked Cases, Click on Query Marked Cases option from
side menu of Dashboard; page with the required details will appear, as

shown below:
= Lucknow Development Authority ®

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh)

-

Query Marked Cases

To Date Report Id

B——" ) [ e |

From Date

" Reports

mm/dd/yyyy [=]

Query Marked Cases

Search:

Show | 25 ¢ |entries
srno 11 Reportin 11 casein FormType 71 | Date Zone 11 Name/Pather'sName 1] Detol
03/03/2023
1 LDA/ZE/00000889  LDA/ZB/ANI/2023/0000861  Section 27(1) naaan . ZOMES  Ramesh /AR snjay Details of unautharized con
s
03/03/2025
LDA/ZB/ANI/: section 27(1) s ZONES ramesh a7/ 9fd snjay Details of unauthorized con

2 LDA/.

e Select Date, enter Report Id, and then Click on Search button.
e (Click on Reset button to reset details, if needed.
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2.8 Site Inspection Report Request
To view site inspection request report, Click on Site Inspection Report
Request option from side menu of Dashboard; page with the required
details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @ &«

:?,... AWASBANDHU = Portal For Uttar Pradesh)

Site Inspection Report Request - T

[ Transactions - -
il

1) Reports - From Date To Date Report Id

mm/dd/ yyyy [=] mm/dd/yyyy [=]

Show | 25 t Search:
No. 11 meportin cose 1D FormType 11 Date | zone 'l Name/fathersname 1| Detalls of Unauthorized ¢
1 LDA LDA/ZB/ANI/ section27(1)  03/03/2023 ZONE® Ramesh a1 / 9fd sniay Details of unauthorized co
2 LDA/ZB/00000889  LDA/ZS/ANI/20253/0000861  Section 27(1) 03/03/2023 ZONES Ramesh @1 7 Ufd snjay Details of unauthorized co
3 LDA/ZE/00000889  LDA/ZS/ANI/2025/0000861  Section 27(1) 03/03/2023  ZONES Ramesh T / aff snjay Getails of unautharized co
= Urban Planning Department, Uttar Pradesh N
5_',_ AWASBANDHU = ortal For Development Authorities, Uttar Pradesh) Eucknow DévelppinsntAuthority, e

Site Inspection Report Request

i) Transactions

I Reports - From Date To Date Report Id

p—— o ——— o =

Show| 25 & |ent Search
Form Type Date Zone | Name/Father'sName ||  Details of Unauthorized Construction ||  Description 1| View Action
Test site in —
861 Section27(1)  07/03/2025 ZONES  Ramesh fal / afd snjay Details of unauthorized construction oy T n (Done)
861 Section27(1)  03/03/2025 ZONES  Ramesh F0al/ R snjay Details of Descript n (Bone )
861 Section27(1)  03/03/2025 ZONES  Rameshf01/Ufisniay  Details of unauthorized construction Description [ = | (Done)

e Select Date, enter Report Id, and then Click on Search button.
e (lick on Reset button to reset details, if needed.
e (Click on View action icon to view the details.

2.9 Query Report

To view query report, Click on Query Report option from side menu of
Dashboard; page with the required details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
(
. =

R AWASBANDHU =

Portal For D P ities, Uttar Pradesh)

—
Query Report 8

[£) Transactions

7| Reports N From Date To Date Report Id

J—— & o a 2=

Show| 25 & |entries Search:

sr.No. T/ ReportID 1l  caselD Il FormType || Zone || Father/Husband'sName ||  Details of Unauthorized Construction

Test AnuragPatel a7 afd . . B
Details of unauthorized construction

1 LDA/Z4/00000873  N/A Section 27(1) ZONES
Test Father

2 LDA/ZE/00000859  LDA/ZB/ANI/2025/0000861  Section 27(1)  ZONES  Ramesh a1/ Ufd Snjay Details of unauthorized construction

3 LDA/ZE/00000889  LDA/ZB/ANI/2025/0000861  Section27(1)  ZONES  Ramesh a1/ Ufd Snjay Details of unauthorized construction

e Select Date, enter Report Id, and then Click on Search button.
e (Click on Reset button to reset details, if needed.
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2.10 Compliance Report
To view compliance report, Click on Compliance Report option from side
menu of Dashboard; page with the required details will appear, as shown

below:

— Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
- =

;ﬁi AWASBANDHU = Portal For D ities, Uttar Pradesh)
! .
.
Compliance Report o o

[y Transactions

=) Reports - From Date To Date Report Id Notice Type
mm/dd/yyyy a mm/dd/yyyy =} Select Notice Type b
Compliance Report
Show | 25 4 entries Search:
Date 7l Zonme . NoticeType || Noticelssued Date ||  Dispatch Number (. D

stNo. T ReportID Il caseip

e Select Date, enter Report Id, select Notice Type from dropdown, and
then Click on Search button.
e (Click on Reset button to reset details, if needed.

2.11 Seal Removal Order Report
To view seal removal order report, Click on Seal Removal Order Report
option from side menu of Dashboard; page with the required details will

appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
-« B

Portal For D ities, Uttar Pradesh)
5 - -
g
Seal Removal Order Report it
i

[Z) Transactions

B AWASBANDHU =

(

To Date Report Id

mm/dd/yyyy =] mm/dd/yyyy =] ﬂ

~7) Reports N From Date

Show | 25 4+ |entries Search:

Father/Husband'sName [  Details of Unautherized Construction |

srNo. | ReportiD L caselD Tl Date 1l zome 11

1 LDA/Z8/00000889  LDA/ZB/ANI/2025/0000861  03/03/2025 ZONES  Ramesh Il /77 snjay Details of unauthorized construction

2 LDA/Z8/00000852  LDA/ZB/ANI/2025/0000856  10/02/2025 ZONES I:Zi':;iijmm‘/ﬁ Test Details of unautherized construction
3 LDA/Z8/00000886 ~ LDA/ZB/ANI/2025/0000859  27/02/2025 ZONES  Ramesh Il /TR Dinesh unauthorized construction

e Select Date, enter Report Id, and then Click on Search button.

e (lick on Reset button to reset details, if needed.
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2.12 Site Inspection Report

To view site inspection report, Click on Site Inspection Report option from
side menu of Dashboard; page with the required details will appear, as
shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Autharity @
(

Portal For D ities, Uttar Pradesh)

Site Inspection Report ; o

8 AWASBANDHU =

= Transactions -

) Reports N Report Id Status
Select v Reset
Show | 25 4 |entries Search:
s.No. Tl ReportiD Tl caselD "l FormType [/ Date [l Zone 7. Name/Father'sName [. Details of Unauthor
1 LDA/Z8/00000889 LDA/ZB/ANI/2025/0000861 Section 27(1) 03/03/2025 ZONE 8 Ramashm’ﬁl/‘]ﬁSmay Details of unauthori:
2 LDA/Z8/00000389  LDA/ZB/ANI/2025/0000861  Section27(1)  03/03/2025 ZONES  Ramesh fal/ U snjay Details of unauthori:
3 LDA/Z8/00000889  LDA/ZB/ANI/2025/0000861  Section 27(1)  03/03/2025 ZONES&  Ramesh I/ Ufd snjay Details of unauthori:

e Enter Report Id and select Status from dropdown, and Click on Search
button.
e (Click on Reset button to reset details, if needed.

2.13 Grievance Redressal System and Pravartan Citizen App

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App
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e Enter Mobile Number and Click on Send OTP button below.

/% srare A wredt Prarory fram, e i
(2 i

UTTAR PRADESH

Welcome back!

Signup

e Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

o
e

O

Login
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e Enter the required details in the given fields and then Click on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

e C(lick on + Add Grievance button to add a new grievance.

e After Clicking on +Add Grievance button; a new page with required
fields will appear, as shown below:

< Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

e Select Development Authority, Zone, and enter the required details in
the given fields. Once the required details are entered, Click on Attach
Document button to attach the required documents.
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¢ Once the details are entered, preview page with filled details will appear,
as shown below:

& Grievance Details

Token Number: LDA/GOO0O00001
Grievance Date: 17/4/2025
Grievance Type: Building without necessity permits

Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028

Description: Test Grievance Description

Evidence Document

Site Photos

Pravartan Citizen App o (&3

Dashboard

Grievance Status Overview

e C(lick on +Add button to add a new grievance.
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e To view pending grievances, Click on Pending Grievances option from
the App Dashboard screen; page will appear as shown below:

< Pending Grievances

LDA/GOO0O00003

lllegal Construction

Lucknow Development Authority
LDA/GOO000004

Unauthorised Structural Changes
Lucknow Development Authority

e C(lick on Grievance option from the side menu of the Dashboard; page
will appear, as shown below:

@ AWASBANDHU = Housing ﬁolr‘":'l’fo’: g'a""'“g De,pa["f‘?"'bﬂ:ﬁi;fsﬂf“‘ Lucknow Development Authority @
~ w =
\‘ - -
Grievances o

%) Transactions

1 Reports

) Grievances ] <
1
Total Grievance Received = Total Grievance Pending @ Total Grievance Resolved
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e C(lick on Total Grievances Received option to view the number of
grievances received through mobile app.

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh)

FRAWASBANDHU =

<3 Dashboard

[ Transactions

1) Reports

T Grievances

Total Grievance Received

Grievance Token Number

Grievances Details

Show | 10 4 entries

sr.No. Tl Date

1 17/04/2025

Showing 1 to 1 of 1 entries

From Date

mm/dd/yyyy
Grievance Token Number || Name |
LDA/G00000001 kushagra

To Date

[=] mm/dd/yyyy

Type of Complain |

Building without

2 5 7408818166
necessity permits

Mobile Number ||

Zone 11

ZONE1

Search:
Address || Grievance Descripti
Test
Test Grievance
address :
Description
data

Previous o Next

e C(lick on View action icon to view the action taken against the grievances
received.

SR AWASBANDHU =

<3 Dashboard

[, Transactions

I Reports

1) Grievances

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh)

Dashboard

Lucknow Development Authority

Grievance Application Details

Lucknow Development Authority @
) > =

4 —

Grievance Token Number : LDA/G00000001 Date : 17/04/2025
Name of Complainant kushagra
Type of Complaint Building without necessity permits
Mobile Number 7408818166
Zone ZONE1
Address Test address data
Pin Code 226028
Grlevance Description Test Grievance Description
Documentary Evidence n
Photographs
I O
sr. No. Action Remarks File Date
% Reply to Complainant by Admin Resolved n 17/04/2025
2 Reply to Admin by JE Test Reply to admin N/A 17/04/2025
3 Forwarded to Junior Engineer () by Admin Test Forward to Junior Engineer N/A 17/04/2025
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3. Assistant Engineer Login

To login, user will have to enter the login URL in the web browser and then press
enter to redirect to the Assistant Engineer login page. Login page with the required
details will appear, as shown below:

Ak
User Login

Select User

.-ra Assistant Engineer v
aws aatars

Username

HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH

(PRAVARTAN PORTAL FOR DEVELOPMENT Pansword
AUTHORITIES, UTTAR PRADESH)

Forgot Password?

Y AR . T
e Select user from dropdown, enter Username, Password, and Captcha in the
given fields and then Click on Sign In button below.

e C(lick on Forgot Password link below to reset new password.

3.1 Cases Details

To view Cases Details, Click on Cases Details option from side menu of
Dashboard; page with the required details will appear, as shown below:

Cases Details

From Date To Date Case Ild Zone

ok mm/dd/yyyy [a] mm/dd/yyyy [a] Select v

Show | 25 $ |entries Search:

sr.No. T/ ReportiD 1l caseiD 'l FormType [ Date Tl Zone 'l  Name/Father'sName ‘|  Details of Unauthorized Construction

. B TesT fiar/ ufd TeST . _—
1 LDA/Z3/00000891  N/A Setcion 16 06/03/2025 3t 11:58AM  ZONE & Description of the building/land use be
FATHER NAME

e Select Date, enter Case Id, and select Zone from dropdown options.
Once the details are selected, Click on Submit button below.

e (Click on Reset button to reset details, if needed.
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3.2 Report Details
To view report details, Click on Report Details option from side menu of the
Dashboard page will appear, as shown below:

Houslng & Urban Planning Department, Uttar Pradesh "
(Pravartan Portal For Development Authorities, Uttar Pradesh) Eugkiow Develppment Author ity €

Report Details

5 From Date To Date Case Id Zone Wise Status Wise Reports
n Select v Select v
Show| 25 & |entries Search:
sr.No. | Report 1D ! Case ID Form Type ||  Date 1 Zone 1| Name/Father'sName ||  Details of Unauthorized Construction
TesT faan/ afd TesT
1 LDA/Z3/00000891  N/A setcion 16 06/03/2025at 11:58AM ~ ZONES Description of the building/land use being ec
FATHER NAME
Test Applicant frar / afa
LDA/Z8/00000852  LDA/Z8/ANI/2023/0000836  Section27(1)  10/02/2023at1:16PM  ZONEs = ZFFS Test Details of unauthorized construction
3 LDA LDA/Z8/ANI/202 1 Section27(1)  03/03/2025at 9:22AM  ZONES  Ramesh Rial/ Ufd snjay Détalls of unsuthorized canstriction

e Select Date from dropdown, enter Case Id, select Zone and Status wise
Report from dropdown, and Click on Submit button.

3.3 Site Inspection Request

To view site inspection requests, Click on Site Inspection Request option
from side menu of the Dashboard; page will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow Developmant Autharity

Site Inspection Report Request

n From Date To Date Report id

n mm/dd/yyyy =] mm/dd/yyyy =}

Show| 25 s |entries Search:
SnMe. Tl Repartin 1l cazeid 'l Formiype 1| Date 1l Zone I  Name/FathersMame ||  Details of Unautharized Construction 11 RequestD
1 LDA/Z5/00000585  LDA/ZB/ANI/2025/0000861  Section 27(1)  03/03/2025 ZONES  Ramesh W@l /UM Sniay  Details of unaut tio Descriptio
2 LDA/: LDA/ZB/ANI/; section 27(1) 03/03/2025  ZOMNES Ramesh e 7 afl snjay
3 LoA LDA/ZB/ANI/ 1 Section 27(1)  03/03/2025 ZONES  Ramesh R/ ufd Snjay

Housing & Urban Planning Department, Uttar Pradesh
Portal For D ities, Uttar Pradesh)

FRAWASBANDHU =

Site Inspection Report Request

[ Transactions

=1 Reports ~
From Date To Date Report Id

) Grievances mm/dd/yyvy =] mm/dd/yyyy ]

Show | 25 4 |entries Search:
fUnauthorized Construction |  Request Description ||  View || RequestedDate || ResponseDate ||  Site Inspection ReportStatus ||  Action |
Test site inspection 07/03/2025 07/03/2025 a
Teratds 03/03/2025 A B2
Test 0370342025 A B2
" 2 rnian [ ra—— ]

e Select Date, enter Report ld and then Chck on Search button.
e (lick on Reset button to reset details, if needed.

e To view and forward, Click on Pending requests from Site Inspection
Report/Request section.
e In case of forwarded reports, report status will be reflecting Forwarded.
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3.4 Report and Status of Filed Cases by Junior Engineer
Click on Report and Status of Filed Cases by Junior Engineer from side
menu of the Dashboard; page will appear, as shown below:
Housing & Urban Planning Departn_1gnt, Uttar Pradesh Lucknow Development Authority @
- =

o ! ' -

Report and Status of Filed Cases by Junior Engineer

From Date To Date Report Id

= mm/dd/yyyy =} mm/dd/yyyy =]

Report and Status of Filed Cases by Junior Engineer

Show | 25 % |entries Search:

Sr. No. Tl Reportid Tl Notice Reporting Form Status and Date T Pravartan App Form Status and Date 1L view
Submitted Submitted
1 LDA/Z3/00000891
06/03/2025 at 11:58AM 06/03/2025 at 11:56AM
Submitted Submitted
2 LDA/Z8/00000889
03/03/2023 at 9:22AM 03/03/2025 at 9:15AM

e Select Date, enter Report Id, and then Click on Search button.
e (Click on Reset button to reset details, if needed.

3.5 Compliance Report

To view Compliance Report, Click on Compliance Report option from side
menu of the Dashboard; page with the required details will appear, as shown

Snowing 2 t2 22 of 22 antries ——

e Select Date, enter Report Id, and select Notice Type from dropdown.
Once the details are entered, Click on Submit button below.

e (lick on Reset button to reset details, if needed.
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3.6 Grievance Redressal System and Pravartan Citizen App

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App

Enter Mobile Number and Click on Send OTP button below.

P20 srarer vt wredt Pradrorey Pra, s witer
GYP ) Housing & URBAN PLANNING DEPARTMENT,
nnnnnnnnnnn
A e :7-‘r

Welcome back!
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e Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

o
—

O

Login

e Enter the required details in the given fields and then Click on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

Looks like you haven't added any grievances
Please create your first grievance

+ Add Grievance

e C(lick on +Add Grievance button to add a new grievance.
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e After clicking on +Add Grievance button; a new page with required
fields will appear, a shown below:

L Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

@ Attach Document

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

e Select Development Authority, Zone, and enter the required details in
the given fields. Once the required details are entered, Click on Attach
Document button to attach the required documents.

e Once the details are entered, preview page with filled details will appear,
as shown below:

& Grievance Details

Token Number: LDA/GOO0O00001

Grievance Date: 17/4/2025

Grievance Type: Building without necessity permits
Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028
Description: Test Grievance Description

Evidence Document

Site Photos
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e Mobile application Dashboard screen will appear, as shown below:

Pravartan Citizen App 2 (e

Dashboard

Grievance Status Overview

Total

e C(lick on +Add button to add a new grievance.

e To view pending grievances, Click on Pending Grievances option from
the App Dashboard screen; page will appear as shown below:

< Pending Grievances

LDA/GOO0O00003

egal Construction
Lucknow Development Authority

LDA/GOO0O00004

Unauthorised Structural Changes
Lucknow Development Authority
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e C(lick on Grievance option from the side menu of the Dashboard; page
will appear, as shown below:

— Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
- =

‘:ﬁ_ﬂ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh)
hag S ' -

&3 Dashboard .
Grievances N o
- » Y

[, Transactions

1) Reports ~

) Grievances 57 1 ( T 1
El Total Grievance Received E Total Grievance Pending Total Grievance Resolved

e C(lick on Total Grievances Received option to view the number of
grievances received through mobile app.

m = Housing & Urban Planning Department, Uttar Pradesh N
E AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow Development Authority €
s "E ;
&3 Dashboard
Dashboard -
>
[, Transactions - e
-l .
1 Reports - .
Grievance Token Number From Date To Date

1) Grievances mm/dd/yyyy [a] mm/dd/yyyy [=]

Grievances Details

Show 10 4 |entries Search:
sr.No. Tl pate [l Grievance Token Number 1. Name 'l  Type of Complain Tl Mobile Number 1| Zone 1| ~ Address [l Griev
1 17/04/2025  LDA/GO0000002 kushagra  Unauthorised Structural Changes 7408818166 ZONES  Testaddress2  Testd

Previous o Next

Showing 1 to 1 of 1 entries
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e C(lick on View action icon to view the action taken against the grievances
received.

.q'a — Housing & Urban Planning Department, Uttar Pradesh "
il AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow.Davelapmant Authorlty €
w =,

Dashboard A ! * B

<3 Dashboard

[y Transactions -

1) Reports -

| Grievances

Lucknow Development Authority

Grievance Application Details

Grievance Token Number : LDA/G00000002 Date : 17/04/2025
Name of Complainant kushagra

Type of Complaint Unauthorised Structural Changes

Mobile Number 7408818166

Zone ZONE 3

Address Test address 2

Pin Code 226028

Grlevance Description Test data of greivances

Documentary Evidence

T
Photographs W u
[ o | ¢ |

Sr. No. Action Remarks File Date

1 Forwarded to Assistant Engineer by Admin() Test Forward to AE N/A 17/04/2025

e C(lick on Grievances Pending option from the Dashboard to view and
perform action against pending grievance.
QEAWASBANDHU E r{ous‘nggoli;b;r:mannlngDepartmgntbg::i:a:z:)ESh Lucknow Development Authority ®
. =

- .
.
Total Grievance Pending .- _ o

Transactions -

Ee¥

1 Reports .
. Grievance Token Number From Date To Date

=1 Grievances mm/dd/yyyy [a] mm/dd/yyyy [a]

Grievances Details

Show| 10 & |entries Search:
2 of Complain Tl Mobile Number 1| Zone 'l Address ! Grievance Description ||  DocumentaryEvidence ||  View 1|  Action 1!
sthorised Structural Changes 7408818166 ZONE3  Testaddress2  Testdata of greivances n n ﬂ

e R .
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e After clicking on Action icon from pending grievances; a new page with
required fields will appear, as shown below:

— Housing & Urban Planning Department, Uttar Pradesh 2
:;r_ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow Development Authorlty

Grievances

) Transactions

‘" Reports Reply to Admin

7 Grievances
Remark * Upload Document *

Leave a comment here Choose File | Nofile chosen

% Only PDF,Max size 1 MB and JPEG Image Max Size 1 MB are allowed

Copyright Housing & Urban Planning Department, Uttar Pradesh | Designed and Developed by Omninet

¢ Upload Document, enter Remark and Click on Submit button below.

4. Executive Engineer Login

To login to the Executive Engineer portal, enter the login URL in the web browser
and then press enter; user will be redirected to the login page which will appear, as
shown below:

i)
[0
User Login
Select User
. E
B r Executive Engineer/Zonal Officer v
Username
HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH
(PRAVARTAN PORTAL FOR DEVELOPMENT Pt
AUTHORITIES, UTTAR PRADESH)
XBKXZX Enter Captcha

” Forgot Password?
Y AR, . T ’

e Select user from dropdown, enter Username, Password, and Captcha in the
given fields and then Click on Sign In button below.

e C(lick on Forgot Password link below to reset new password.
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4.1 Cases Details

To view Cases Details, Click on Cases Details option from side menu of the
Dashboard; page with the required details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
w b -

( Portal For D ities, Uttar Pradesh)
N - ' .

Cases Details |

E:}
= From Date To Date Caseld Zone
mm/dd/yyyy =] mm/dd/yyyy m] Select ~
Show| 25 ¢ |entries Search:
Sr.No. T|  ReportiD Case ID 1l FormType 1| Date 1l Zone 'l  NamefFather'sName ‘|  Details of Unauthorized Construction
TesT AT/ O TEST
1 LDA/Z3/00000891  N/A Setcion 16 06/03/2025 at 11:58AM  ZONE & Description of the building/land use being cc
FATHER NAME

e Select Date from dropdown, enter Case Id, Select Zone, and then Click
on Search button.

e (Click on Reset button to reset details, if needed.

4.2 Report Details
To view Report Details, Click on Report Details option from side menu of

the Dashboard; page will appear, as shown below:
Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @

Portal For D ities, Uttar Pradesh)
~ 'w' L
™

Report Details

From Date To Date Caseld Zone Wise Status Wise Reports

Select v Select hd

Show| 25 + |entries Search:

sr.No. 1| ReportID 1. caselD Tl FormType 7| Date Zone 'l NamefFather'sName |  Details of Unautherized Construction
TEST fiar £ uf TeEST

1 LDA/Z3/00000691  N/A Setcion 16 06/03/2025 2t 11:58AM  ZONE & Description of the building/land use being cc
FATHER NAME

z LDA/ZE/00000889  LDA/ZE/ANI/2025/0000861  Section 27(1)  03/03/20253t 9:22AM  ZONES  Ramesh Tl / U Snjay Details of unauthorized construction

3 LDA/Z8/0000083% LDA/ZB/ANI/2025/0000861 Section 27(1) 03/03/2025 at 9:22AM ZONE 8 Rzmeshﬁ?ﬂ/uﬁsn]ay Details of unauthorized construction

e Select Date, enter Case Id, select Zone Wise, select Status Wise
Reports, and then Click on Submit button.
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4.3 Site Inspection Request
To view Site Inspection Requests, Click on Site Inspection Requests

option from side menu of the Dashboard; page with the required details will
appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh ”
[{ Portal For D¢ Authorities, Uttar Pradesh) Lucknow Development Authority <«
- L

Site Inspection Report

Report Id Status

select v

Show | 25 4 | entries Search:
sr.No. T/ ReportiD 'l caseiD 7l FormType . Date 1l Zzone 1l  Name/Father'sName .  Details of Unauthorized Construction 7.  Viey
1 LDA/Z8/00000889  LDA/Z8/ANI/2025/0000861  Section27(1) ~ 03/03/2025 ZONES  Ramesh firdl/ Ofd snjay Details of unauthorized construction n
Showing 1 to 1 of 1 entries Previous ° Next

e Enter Report Id and select Status from dropdown and then Click on
Submit button.

e (Click on Reset button to reset details, if needed.

4.4 Report and Status of Filed Cases by Junior Engineer

Click on Report and Status of Filed Cases by Junior Engineer option from
the side menu of Dashboard; page with the required details will appear, as
shown below:

Housing & Urban Planning Department, Uttar Pradesh N
{ Portal For Dy ities, Uttar Pradesh) Lucknow Development Authority €«

Report and Status of Filed Cases by Junior Engineer

From Date To Date Report Id

mm/dd/yyyy [=] mm/dd/yyyy [=]

Report and Status of Filed Cases by Junior Engineer

Show | 25 %  entries Search:

Sr. No. Tl Reportid Tl Motice Reporting Form Status and Date 1. Pravartan App Form Status and Date

L view
1 LDA/Z3/00000891 n
2 LDA/Z8/00000889 (Bm (Om n
e Select Date and enter Report Id in the given fields and then Click on
Submit button.

e (Click on Reset button to reset details, if needed.
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4.5 Query Report
To view Query Report, Click on Query Report from side menu of the

Dashboard page; page with the required details will appear as shown below:
Lk Devstopmans sushertey () [« ]

Housing & Urban Planning Department, Uttar Pradesh
Portal For D Uttar Pradesh)
= . JES

Query Report

From Date To Date Report Id Zone
mm/dd /vy =] mm/dd Fyvyy o Select -
Query Marked Cases
Show| 25 2 |entries Search

‘‘‘‘‘‘ Tl meportio Case D arm Typ Zone Name/Father Nam
LDA/ZB/00000889  LDA/ZE/ANI/2025/0000861 27(1)  ZONES  Ramesh/sniay
2 LDA/Z3/00000888  LDA/ZS/ANI/2025/0000860  Setcion 16 ZOMES  Kushal/Sunee g
LDA/Z8/00000886  LDA/ZS/ANI/2025/0000839 ion27(1)  ZONES  Ramesh/Dinesh
<o o s qA aEA srEwa @ Ho gafER
7 =, ymUE Ho-01 @ 02, WE Ho-51(M0), H
41 2%, TG 1</ <= THT 2200.00 A T
& guws o yas u oMo o wren ud Nary
ion27(1)  zomea o trw areft @ Ho THTET W /AR SEAE A THT WA R 1 AR T T o X6 | <br T8 @IS
Ffor & aaa i igpa mafaE ey wfida

LOA/ANI/2021/0000626
@I < e » 37 I PO & s FoR0 AT
famrs sfafran. 1973 9 uITT-27(1) U@ 28(1) &

T srEnRE ah ae § 1 /pe

LDA/Z4/00000626

Showing 1 to 4 of 4 entries

Select Date, enter Report Id and select Zone from dropdown, and then

Click on Submit button.
e (Click on Reset button to reset details, if needed.

4.6 Grievance Redressal System and Pravartan Citizen App

mqﬁsﬁﬁﬁu’tﬂwﬁw IO 9T

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App
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e Enter Mobile Number and Click on Send OTP button below.

/% srare A wredt Prarory fram, e i
(2 i

UTTAR PRADESH

Welcome back!

Signup

e Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

o
e

O

Login
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e Enter the required details in the given fields and then Click on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

e C(lick on +Add Grievance button to add a new grievance.

e After clicking on +Add Grievance button; a new page with required
fields will appear, a shown below:

< Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

e Select Development Authority, Zone, and enter the required details in
the given fields. Once the required details are entered, Click on Attach
Document button to attach the required documents.
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e Once the details are entered, preview page with filled details will appear,
as shown below:

& Grievance Details

Token Number: LDA/GOO0O00001
Grievance Date: 17/4/2025
Grievance Type: Building without necessity permits

Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028

Description: Test Grievance Description

Evidence Document

Site Photos

Pravartan Citizen App o G

Dashboard

Grievance Status Overview

e C(lick on +Add button to add a new grievance.
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e To view pending grievances, Click on Pending Grievances option from
the App Dashboard screen; page will appear as shown below:

< Pending Grievances

LDA/GOO0O00003

lllegal Construction

Lucknow Development Authority
LDA/GOO000004

Unauthorised Structural Changes
Lucknow Development Authority

e (lick on Grievance option from the side menu of the Dashboard; page
will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh i kiow DavelsnmsReAUtharE &
(Pravartan Portal For Development Authorities, Uttar Pradesh) Meknow L evelon LRy,
~ =_

SR AWASBANDHU =

\- - -
Grievances i
[ Transactions -
1) Reports
1) Grievances 571 1

) \ﬂ ¥ ‘ 0 < 0
m,g Total Grievance Received [E] | et crevance Pending Total Grievance Resolved
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e C(lick on Total Grievances Received option to view the number of
grievances received through mobile app.

TR AWASBANDHU =

&3 Dashboard

-, Transactions -
1) Reports - %
= Grievance Token Number From Date
I} Grievances mm/dd/yyyy
Grievances Details
Show| 10 4 |entries
sr.No. T/  Date Grievance Token Number [l Name 1
1 17/04/2025 LDA/G00000001 kushagra

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh)

Total Grievance Received

Showing 1 to 1 of 1 entries

To Date

=] mm/dd/yyyy

Type of Complain |

Building without
necessity permits

7408818166

Lucknow Development Authority @

Mobile Number 1| Zone 1!

ZONE1

Search:
Address || Grievance Descripti
Test
Test Grievance
address
Description
data

Previous G Next

e C(lick on View action icon to view the action taken against the grievances
received.

TR AWASBANDHU =

&3 Dashboard

iy Transactions -

Dashboard

I Reports -

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh)

" Grievances

Lucknow Development Authority

Grievance Application Details

Grievance Token Number :

LDA/G00000001

Name of Complainant

Type of Complaint

Mobile Number

Zone
Address

Pin Code

Grlevance Description

Documentary Evidence

Photographs

kushagra
Building without necessity permits
7408818166

ZONE1

Test address data

226028

Test Grievance Description

23

Date : 17/04/2025

sr. No.

Action
Reply to Complainant by Admin

Reply to Admin by JE

Forwarded to Junior Engineer () by Admin

Remarks

Resolved

Test Reply to admin

Test Forward to Junior Engineer

File Date
n 17/04/2025
N/A 17/04/2025
N/A 17/04/2025
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5.

Enforcement Officer/Prescribed Authority Login

To login to the Enforcement Officer/Prescribed Authority portal, enter login
URL in the web browser and then press enter; user will be redirected to the login
page which will appear, as shown below:

[V
User Login
PN Select User
.-ra Enforcement Officer/Prescribed Authorit v
aws aafara
Username

HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH

(PRAVARTAN PORTAL FOR DEVELOPMENT Pansword
AUTHORITIES, UTTAR PRADESH)

............ ®

XBKXZX “Y C | EnterCaptchs

Forgot Password?

Y AR . T .
e Select User, enter Username, Password, and Captcha in the given fields and
then Click on Sign In button below.

e C(lick on Forgot Password link below to reset new password.

5.1 Case Details

To view Cases Details, Click on Cases Details from side menu of the
Dashboard page; Cases Details page with the required details will appear,
as shown below:

:
Cases Details

B From Date To Date Report Id Zone

= mm/dd/yyyy =] mm/dd/yyyy =] Select

Show | 25 4 entries Search:
sr.No. T|  Report D 7l caseiD Tl FormType 1. Date 7l Zenme 'l MName/Father'sName ||  Details of Unauthorized Construction |
TEST frn / Ofd TEST Description of the building/land use being
1 LDA/Z3/00000891  N/A Setcion 16 06/03/2025 at 11:58AM  ZONE &
FATHER NAME constructed
2 IDA/7R/ODOO0RZY | DA/FR/ANI/INIS/OON0RAT  Section 27(1) 02/03/2025 at 0-274M TOMF & Ramesh @/ TfF sniav Petails of unauthorized canstruction

e Select Date, enter Report Id, and select Zone from dropdown options,
and then Click on Submit button.

e (lick on Reset button to reset details, if needed.

Page 42 of 68

Housing & Urban Planning Department, Uttar Pradesh N
( Portal For Devel Authorities, Uttar Pradesh) Lucknow Development Authority €«
- o

3 ==



User Manual of Enforcement Case Management System (Pravartan Portal), Grievance
Redressal System & Pravartan Citizen App (New Upgraded Version), Developed for
Housing and Urban Planning Department, Government of Uttar Pradesh

5.2 Back LogEntry
To view back log entry page, Click on Back Log Entry option from side menu
of the Dashboard; page with the required details will appear, as shown

below:
Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
« L

(Pravartan Portal For Development Authorities, Uttar Pradesh)
" - _ -

Back Log Entry - |
1 . i

5] Upload Site Plan *

\ Choose File |No file chosen B

Total Cases
Show | 25 % | entries Search:
Enforcement Officer
Sr. No. Case ID Zone Name/Father's Name Address Date
1 T tl i T 1l Show Cause Notice ||  Notice to stop development work |.  Order For Seal
AJEET SINGH fi@/
1 LDA/ANI/2024/0000844  ZONE-3 Lucknow UP.  12/09/2024 1 o 0
TR RK SINGH

5.3 Report Details
To view report details page, Click on Report Details option from side menu
of the Dashboard; page with the required details will appear, as shown

below:
Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
«

Portal For Ds ities, Uttar Pradesh)

S g
. Report Details - A
W
E Y
B ' . 1
:ﬁ From Date To Date Case Id Zone Wise Status Wise Reports
:ﬁ Select v Select A
Show| 25 + entries Search:
sr.No. T, ReportiD 1l caselD 1l FormType 1. Date Zone |,  Name/Father'’sName ||  Details of Unauthorized Construction ||
1 LDA/Z8/00000889 LDA/Z8/ANI/2025/0000861 Section 27(1) 03/03/2025 at 9:22AM ZONE B Ramesh @/ ofd Snjay Details of unauthorized construction
2 LDA/Z8/00000889 LDA/Z8/ANI/2025/0000861 Section 27(1) 03/03/2025 at 9:22AM ZONE B Ramesh @/ ofd Snjay Details of unauthorized construction
3 LDA/Z8/00000889 LDA/Z8/ANI/2025/0000861 Section 27(1) 03/03/2025 at 9:22AM ZONE B Ramesh @ / ofd Snjay Details of unauthorized construction
ramPAL firar / o
4 LDA/Z8/00000854  N/A Section27(1)  14/02/2025at1:21PM  ZONE® o x

e Select Date from dropdown, enter Case Id, select Zone from dropdown,
and then select Status wise Reports from dropdown. Once the details
are entered and selected, Click on Submit button.
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5.4 Report and Status of Filed Cases by Junior Engineer

To view report and status of filed cases by junior engineer, Click on Report
and Status of Filed Cases by Junior Engineer option from side menu of the
Dashboard; page with the required details will appear, as shown below:
e tcsnowesstopes sty ()
. -

& From Date ToDate Report Id

= mm/dd/yyyy [u} mm/dd/yyyy =}

Show| 25 & |entries Search:

Sr. No. Tl Reportid Tl Notice Reporting Form Status and Date 1 Pravartan App Form Status and Date T view

: a
: a
: -]
e Select Date from the dropdown and enter Report Id in the given fields
and then Click on Submit button.
e (Click on Reset button to reset details, if needed.

5.5 Closed Application

To view report details page, Click on Report Details option from side menu
of the Dashboard; page with the required details will appear, as shown

below:
Housing & Urban Planning De‘lpaLrtment, Uttar Pradesh ko DR P RC AT GBS @
- w .
i i :
Closed Application

Portal For Develop ities, Uttar Pradesh)
'
EN " . ‘ 'y
- 1

B From Date To Date Report Id

Show | 25 4 |entries Search:
st.No. 1. ReportID 1. caselD | FormType | Date 11 Zome [.  Details Of Unauthorized Construction || view || Closed Date Cle
1 LDA/Z4/00000876  N/A Section 27(1)  27/02/2025at10:27AM  ZONEB8  Details of unauthorized construction e ‘ 27/02/2025 at 12:00AM  OK
Showing 1 to 1 of 1 entries Previous e Next

e Select Date from dropdown and enter Report Id in the given fields and
then Click on Submit button.

e (Click on Reset button to reset details, if needed.
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5.6 Seal Removal Report
To view seal removal report details, Click on Seal Removal Report option
from side menu of the Dashboard; page with the required details will
appear, as shown below:
i Lackno Develapmen nuerity ()

- -

3 . l -

Seal Removal Order Report

&) From Date To Date Report Id
2 mm/dd/yyyy =} mm/dd/yyyy =]
Show | 25 4 |entries Search:
stNo. Tl ReportiD T, caseID 1l Date T.  Zone [ Father/Husband's Name Tl Details of Unauthorized Construction .  Order Issued Dat:
1 LDA/ZE/00000669  LDA/ZS/ANI/2025/0000861  03/03/2025 ZONE&  Ramesh fal/ Ufd snjay Details of unautharized construction 03/03/2025
2 LDA/Z8/00000852  LDA/ZS/ANI/2025/0000856  10/02/2025 ZONES&  Test Applicant fidl / Uftf Test Father  Test Details of unauthorized construction  27/02/2025
3 LDA/Z8/00000886  LDA/ZS8/ANI/2025/0000859  27/02/2025 ZONES  Ramesh a1/ 77 Dinesh unauthorized construction 27/02/2025
4 LDA/ZE/00000852  LDA/ZS/ANI/2025/0000856 ~ 10/02/2025  ZONEZ  TestApplicant i1/ URd Test Father  Test Details of unauthorized construction ~ 25/02/2025

e Select Date from dropdown and enter Report Id in the given fields and
then Click on Submit button.

e (lick on Reset button to reset details, if needed.

5.7 Disposed Application
To view disposed application details, Click on Disposed Application option
from side menu of the Dashboard; page with the required details will
appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh .
( Portal For Devel Authorities, Uttar Pradesh) Lucknow Development Authority €«
-

Disposed Application

2 From Date To Date Caseld

En mm/dd/yyyy =] mm/dd/yyyy =]

Show | 25 4 |entries Search:
sr.No. Tl ReportiD 1l caseip Il FormMame |. Date 'l Zone || Details of Unauthorized Construction '|  View || Disposed Remarks |
1 LDA/Z3/00000888 LDA/Z8/AN1/2025/0000860 Setcion 16 27/02/2025 ZONE 8 Deseription of the building/land use being ‘ @ ‘ Case is Disposed
constructed”
2 LDA/ZE/00000886  LDA/Z&/ANI/2025/0000859  Section 27(1) 27/02/2025 ZONES  uwnauthorized construction ‘ ® ‘ Now This case is Dispose
Showing 1 to 2 of 2 entries Previous o Next

e Select Date from dropdown and enter Case Id in the given fields and
then Click on Submit button.

e (Click on Reset button to reset details, if needed.
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5.8 Query Report

To view Query Report, Click on Query Report option from side menu of the
Dashboard; page with the required details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh .
0 Portal For Develop ities, Uttar Pradech) Lucknow Development Autharity <«
- R

1.‘“ - .

Query Report - |

W

B *" X gH
2n From Date To Date Report Id

= mm/dd/yyyy o mm/dd/yyyy o

Show | 25 4 entries Search:
sr.No. Tl Report ID 1l caseD Tl FormType 1l  Zome 1l  Name/FatherName 7.  Details of Unauthorized Construction 1l query marked
1 LDA/Z8/00000889 ~ LDA/Z8/ANI/2025/0000861  Section27(1) ~ ZONES  EO fal/ ufd snjay Details of unauthorized construction EO
2 LDA/Z3/00000888  LDA/ZS/ANI/2025/0000860  Setcion 16 zones  Eo U@/ O suneel Description of the buil use being constructed”  EQ
€0 el / Ufdf Test
3 LDA/Z&E/00000859  LDA/ZE/ANI/2025/0000858  Setcion 16 ZONES dasdsad EC

Father F

e Select Date from dropdown and enter Report Id in the given fields and
then Click on Submit button.

e (Click on Reset button to reset details, if needed.

5.9 Compliance Report

To view Compliance Report, Click on Compliance Report option from side
menu of the Dashboard; page with the required details will appear, as shown
below:

Housing & Urban Planning Department, Uttar Pradesh
Uttar Pradesh Lucknew Development Authority <«

Portal For 3 )

From Date To Date Case 1d Notice Type

n/dd/yyyy (=] mm/dd/yyyy (=] Select Notice Type

Compliance Report

Show 25 e |entries Saarat

........

(1) @ e wnfer smam

26(2) (1) B TrE Wivt s

1)/ T 27(2) @ A A favis snym

27(1) % g s e onam
(@) (2) T wfer ama=r

27(1) % AP T e anxm

)(1) B ereer Afekn s

Showing 1 to 12 of 12 entries

e Select Date from dropdown, enter Report Id in the given fields, select
Notice Type from Notice Type field’s dropdown and then Click on
Submit button below.

e (Click on Reset button to reset details, if needed.
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5.10 Site Inspection Report

To view Site Inspection Report, Click on Site Inspection Report option
from side menu of the Dashboard; page with the required details will
appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh .
( Portal For Devel Authorities, Uttar Pradesh) Lucknow Development Authority €
- Ny =

" - -

Site Inspection Report

| Report Id Status
51 Select ¥
Show | 25 %  entries Search:
sr.No. 1. ReportiD 1l caselD il FormType || Date 1l Zone || Name/Father'sName || Site Inspection ReportStatus |. Download ||
1 LDA/Z8/00000889 ~ LDA/Z8/ANI/2025/0000861  Section27(1)  03/03/2025 ZONES  Ramesh fral/ Ufd snjay Received n
Showing 1 to 1 of 1 entries Previous ° Next

e Enter Report Id and select Status from the given dropdown and then
Click on Submit button.

e (Click on Reset button to reset details, if needed.

5.11 Hearing Report

To view Hearing Report, Click on Hearing Report option from side menu
of the Dashboard; page with the required details will appear, as shown
below:

Housing & Urban Planning Department, Uttar Pradesh
Pt e Lucknow Development Autherity <«
= - q —
a
Hearing Report ’l "

m 5N frompate 0 TeData Report1a

Loarza/ooo008e9 N

Housing & Urban Planning Department, Uttar Pradesh

Hearing Report

) From Date To Date Repart Id
m
Show| 25 & |entrie Search:
Srne. L meportio L casein 1L Date zone 11 view
Loasza/oooo088? a 03/05/2025 at 22AM  ZOME o [=]

e Select Date from dropdown and then enter Report Id in the given field.
Once the details are entered in the given fields, Click on Search button.

e (lick on Reset button to reset details, if needed.
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5.12 Grievance Redressal System and Pravartan Citizen App

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App

e Enter Mobile Number and Click on Send OTP button below.

uuuuuuuuuuuu

Welcome back!
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e Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

Continue

e Enter the required details in the given fields and then Click on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

Looks like you haven't added any grievances

e C(lick on +Add Grievance button to add a new grievance.
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e After clicking on +Add Grievance button; a new page with required
fields will appear, a shown below:

L Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

@ Attach Document

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

e Select Development Authority, Zone, and enter the required details in
the given fields. Once the required details are entered, Click on Attach
Document button to attach the required documents.

e Once the details are entered, preview page with filled details will appear,
as shown below:

& Grievance Details

Token Number: LDA/GOO0O00001

Grievance Date: 17/4/2025

Grievance Type: Building without necessity permits
Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028
Description: Test Grievance Description

Evidence Document

Site Photos
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e Mobile application Dashboard screen will appear, as shown below:

Pravartan Citizen App 2 (e

Dashboard

Grievance Status Overview

Total

e C(lick on +Add button to add a new grievance.

e To view pending grievances, Click on Pending Grievances option from
the App Dashboard screen; page will appear as shown below:

< Pending Grievances

LDA/GOO0O00003

lllegal Construction
Lucknow Development Authority

LDA/GO0O000004

Unauthorised Structural Change
Lucknow Developmaent Authority
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Click on Grievance option from the side menu of the Dashboard; page

[ ]
will appear, as shown below:
T PN TOINURES  using & Urban Planning Department, Utta Pradesh R ——A
< 4 =
=
Grievances
[ Transactions -
1) Reports -
') Grievances 1 0 0
,@ Total Grievance Received \@, Total Grievance Pending @ Total Grievance Resolved
e C(lick on Total Grievances Received option to view the number of

grievances received through mobile app.

— Housing & Urban Planning Department, Uttar Pradesh
.@ AWASBANDHU = ( Portal For ities, Uttar Pradesh)

»
Total Grievance Received - -
i

it — . i

Lucknow Development Authority @
. =

[ Transactions

To Date

1] Reports N Grievance Token Number From Date
P o — o

I Grievances

Grievances Details

Show| 10 4 |entries Search:
sr.No. T/ Date Grievance Token Number [, Name .  Typeof Complain '|  Mobile Number || Zone || Address || Grievance Descripti
Building without o= Test G
uilding withou est Grievance
> 17/04/2025 LDA/G00000001 kush: o 7408818166 ZONE 1 address
necessif ty permits b Descrif ption
a

Previous ° Next

Showing 1 to 1 of 1 entries
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e C(lick on View action icon to view the action taken against the grievances
received.

B AWASBANDHU =

Housing & Urban Planning Department, Uttar Pradesh i o R <
(P Portal For D ities, Uttar Pradesh) ucknow Development Authority
<= 7 =

3, . -

=
Dashboard y ’ il

%) Transactions

") Reports - i

) Grievances

Lucknow Development Authority

Grievance Application Details

Grievance Token Number : LDA/G00000001 Date : 17/04/2025
Name of Complainant kushagra

Type of Complaint Building without necessity permits

Mobile Number 7408818166

Zone ZONE1

Address Test address data

Pin Code 226028

Grievance Description Test Grievance Description

ocumentary Evidence o

rotesres E ﬁ

Sr. No. Action Remarks File Date

1 Reply to Complainant by Admin Resolved n 17/04/2025
2 Reply to Admin by JE Test Reply to admin N/A 17/04/2025
3. Forwarded to Junior Engineer () by Admin Test Forward to Junior Engineer N/A 17/04/2025

6. Development Authority Login

For Development Authority login, the user will have to login by entering the login
URL in the web browser. Once redirected to the login page; login screen will appear,
as shown below:

1]
i
User Login
P . Select User
=
B r Development Authorities Admin v
Username
HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH £DAADO0000002
(PRAVARTAN PORTAL FOR DEVELOPMENT Passward

AUTHORITIES, UTTAR PRADESH)
©

Enter Captcha

Y, Forgot Password?

Y 4. . T

e Select User, enter Username, Password, and Captcha in the given fields and
then Click on Sign in button below.

e (lick on Forgot Password link below to reset new password.
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7.

Dashboard

Once logged in, the user will be redirected to the Dashboard page. The Dashboard
e will appear, as shown below:

Housing & Ur 7 o

Notice De catis
¢ Anp——— | |{{ Y va 0o BB | Rhaymsctrsesrssosansmil IR | Reavoearoras 2
....... b bkl
o G o
=] Total Potice Copy tanund IE8] | vorer semt mamoval Sraar
Catemory Wise Cases
o 8 G o o o
........... L2, AP Elo  Ravecriar ) Sensia
| o = o
: munisy Gantre. Gutisiasl | [RETY | Swsars
Action Executed on Cases
) 2 T, o I o
BB | Tosvuisivinariiui Al | Runeisisainssiiesnian PRy | vessivisusing Grasiad
[ [H=5] It |
B> % \ =
= = aiBia naaa ane

e C(lick on the relevant option from Dashboard to proceed ahead.

7.1 Zone Master

To add, update, or edit zone, Click on Zone Master sub-menu from the
Dashboard screen; page with the required details will appear, as shown
below:

Housing & Urban Planning Department, Utt
. Uttar

ar Pradesh
Portal For 2

Pradesh)

Transac tion - Development Authority’ Zone Name Zone Short Name®

Zone Master

show[ 25 ~antries e
sro. 2 oevalopmentautheritynamal Zone short Name Action
=1[=]
zones 2 (=1=]
s zonea 24 ==
g £ Cell=]
s — ze (=)=}
e 2 (==}
,,,,, o 2 (==}
Showine 1467 of 7 antrie 1| ne

e To Add Zone, enter Zone Name and Zone Short Name in the given fields
and then Click on Add Zone button.
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e To edit zone details, Click on edit button/icon from Action column of the
grid.

Edit Zone

Zone

Zone 2

Zone Short Name

12

e To update, select Zone and Zone Street Name from the dropdown, and
then Click on Update button below.

7.2 Ward Master
To add, update, or edit ward, Click on Ward Master sub-menu from the
Dashboard screen; page with the required details will appear, as shown

below:
= — Housing & Urban Planning Department, Uttar Pradesh
..ﬁi AWASBANDHU = ( Portal For D: ities, Uttar Pradesh) @

$3 Dashboard

[#) Master -

Ward Master

Ward*

[ Transaction - Development Authority* Select Zone®

) Reports - Lucknow (LDA) v Select

“ Grievances

Ward Master

Show | 25 v |entries Search: ‘

Sr.No. *  Development Authority Name Zone Name Ward Name Action

1 Lucknow Development Authority Test 9 Ward 9 [E‘
2 Lucknow Development Authority Test Zone Test Ward

e To Add ward, select Zone from dropdown and then enter Ward in the
given fields and then Click on Add Ward button.
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e To edit ward details, Click on edit button/icon from Action column of the
grid.

Edit Ward

Select Zone

e Select Zone and Ward from the given dropdown and then Click on
Update button below to update.

7.3 Mohalla Master
To add, update, or edit mohalla, Click on Mohalla Master Sub-menu from the
Dashboard screen; page with the required details will appear, as shown
below:

Housing & Urban Planning Department, Uttar Pradesh €
Portal For ities, Uttar Pradesh)

Mohalla Master

Development Authority* Select Zone* Select Ward"* Mohalla*

2 Lucknow (LDA) e Select ~ Select

Mohalla Master

Searen | \

Show| 25 v |entries

StNo.  °  Development Authority Name Zone Name Wward Name Mohalla Name Action

1 Lucknow Development Authority Test 9 Ward 9 Mohalla 9 [+ 1=l
EY 1 Lucknow Development Autharity Tests Ward ¢ Mohalla 9
T] 2 Lucknow Development Authority Test Zone Test Ward Test Mohalla

3 Lucknow Development Autharity ZONE 1 CHINHAT AMITY COLLAGE KE SAAMNE
=

4 Lucknow Development Autharity ZONE1 CHINHAT BHABUDIHA

5 Lucknow Development Autharity ZONE1 CHINHAT BHUJANGHI PURWA

& Lucknow Development Autherity ZOMNE 1 CHINHAT FUSUPURWA

e To Add Mohalla, select Zone and Ward from dropdown and then enter
Mohalla in the given fields and Click on Add Mohalla button.
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e To edit mohalla details, Click on edit button/icon from Action column of
the grid.

Edit Mohalla

Select Zone

Select Ward

Ward ¢

Mohalla

Mohalla ¢

e To update, select Zone, Ward, and Mohalla from dropdown and then
Click on Update button below.

7.4 Thana Master
To add, update, or edit thana details, Click on thana master sub-menu from
the Dashboard screen; page with the required details will appear, as shown
below:

Housing & Urban Planning Department, Uttar Pradesh €
( Portal For D Authorities, Uttar Pradesh)
=

Thana Master

E:\ Development Authority* Select Zone* Thana Name* Police Name*
En Lucknow (LDA) v Select v

.

S|

Thana Master

Show | 25 v |entries Search:

Sr.No. *  Development Authority Name Zone Name Thana Name Police Name Action

1 Lucknow Development Authority Test 9 Thana 9 Test Police ' 8
‘j‘] 2 Lucknow Development Autharity Test Zone Test Thana Test Police

3 Lucknow Development Autharity ZONE1 BBD SHO

4 Lucknow Development Autharity ZOME1 CHINHAT SHO

5 Lucknow Development Autharity ZOME1 GAJIPUR SHO

6 Lucknow Development Authority ZONE1 GOMTINAGAR SHO

e To Add Thana, select Zone from dropdown and then enter Thana Name
and Police Name in the given fields and Click on Add Thana button.
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7.5

e To edit thana details, Click on edit button/icon from action column of the

grid.

Edit Thana Master

Select Zone

Thana Name

Thana 9

Police Name

Test Police

e To update, select Zone, Thana Name, and Police Name from the
dropdown and then Click on Update button below.

Ward-Thana Mapping Master

To add, update, map, or edit ward-thana, Click on ward-thana mapping
master sub-menu from the Dashboard screen; page with the required details

will appear, as shown below:

5 — Housing & Urban Planning Department, Uttar Pradesh
@ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) €

Ward-Thana Mapping Master

|4 Master

[ Transaction
1) Reports

[ Grievances

[ Transaction
I Reports

1 Grievances

e To Add,

button.

- Development Authority* Select Zone* Select Ward* Select Thana*
- Lucknow (LDA) v Select v Select v Select v
Ward-Thana Mapping Master
Show| 25 |entries Search: ‘ |
Sr.No. . Zone Name ‘Ward Name Thana Name Action
1 Testo Ward 9 Thana @
2 ZONE3 MANAK NAGAR MANAKNAGAR
3 Test Zone Test Ward Test Thana
4 ZONET7 BALDA ROAD WAZIRGANJ ANSHIK

select Zone, Ward, and Thana from dropdown and Click on Add
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e To edit Ward-Thana mapping details, Click on edit button/icon from
action column of the grid.

Edit Mohalla

Select Zone

Select Ward

Ward §

Select Thana

Thana ¢

7.6 Create/Update User Details

To create/update user details, Click on Create/Update User Details sub-
menu from Transaction menu of Dashboard. The page with the required
details will appear, as shown below:

e — Housing & Urban Planning Department, Uttar Pradesh ’

TR AWASBANDHU = S s Lucknow Development Authority «
- 5
- ,

-
Create User .- -

[ Master
i 7 .

[, Transaction District* Designation® Name* Email Id
1) Reports - Lucknow (LDA) v Select v

=} Grievances Mobile* Address*

[, Transaction
User Details

7 Reports
Show| 25 +|entries Search: | |
1) Grievances -
StNo. *  District Username Name Designation Zone Mapping Ward Mapping Action Status
1 Lucknow  LDAJE00010031  Ldaje Junior Engineer E
2 Lucknow ~ LDAJEODD10030  TestKSEJE  Junior Engineer E B
£l Lucknow ~ LDAJECOD10028  KUSHAGRA  Junior Engineer E

e To create, select Designation from dropdown, enter Name, Email Id,
Mobile, and Address in the given fields and then Click on Create button.

e To edit user details, Click on edit button/icon from Action column of the
grid.
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7.7 Zone Mapping

e For zone mapping, Click on Zone Mapping button/link for a particular
district; zone mapping page will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal For Development Authorities, Uttar Pradesh)

oee;

e Select the required zone to be mapped by check marking the given check
box and then Click on Submit button below.

7.8 Ward Mapping

e For ward mapping, Click on Ward Mapping button/link for a particular
zone; ward mapping page will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh LNCKABWDERIB e AGERGHIE @ l P ‘

Portal For , Uttar Pradesh)

Ward Mapping

User Name

LDAJE00010031

Zone Ward Select ANl ]
zonE 3 o (=]
ZONE 3 ALAMBAGH (w]
ZoNE 3 AVADH VIHAR (=]
zonE 3 AZAD NAGAR (=]
zone 3 BADALI KHEDA (=]
ZONE 3 GANGA NAGAR (m]
zonE 3 GAURI BAAZAR ()
zone 3 GAURI VIHAR (]
ZONE 3 HIND NAGAR (=]
zoNE 3 KAKORI (w]
zZonE 3 KRISHNANAGAR (=]
zoNE 3 MANAK NAGAR (m]
ZoNE 3 MURLI VIHAR [m]
zone 3 PARA (=]
ZONE 3 ree (m]
ZONE 3 SAROJNI NAGAR (m]
zone 3 SHANTI NAGAR (=]
zones  SMIVRURICOLONY (m)
ZONE 3 SHMA VIHAR (w]
zonE 3 VISHNU LOK COLONY (m]

e Select the required zone and ward to be mapped by check marking the
given check box and then Click on Submit button below.
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7.9 Grievance Redressal System and Pravartan Citizen App

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App

e Enter Mobile Number and Click on Send OTP button below.

uuuuuuuuuuuu

Welcome back!
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e Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

o
—

O

Login

e Enter the required details in the given fields and then Click on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

Looks like you haven't added any grievances
Please create your first grievance

+ Add Grievance

e C(lick on + Add Grievance button to add a new grievance.
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e After clicking on +Add Grievance button; a new page with required
fields will appear, a shown below:

L Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

@ Attach Document

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

e Select Development Authority, Zone, and enter the required details in
the given fields. Once the required details are entered, Click on Attach
Document button to attach the required documents.

e Once the details are entered, preview page with filled details will appear,
as shown below:

& Grievance Details

Token Number: LDA/GOO0O00001

Grievance Date: 17/4/2025

Grievance Type: Building without necessity permits
Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028
Description: Test Grievance Description

Evidence Document

Site Photos
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e Mobile application Dashboard screen will appear, as shown below:

Pravartan Citizen App 2 (e

Dashboard

Grievance Status Overview

Total

e C(lick on +Add button to add a new grievance.

e To view pending grievances, Click on Pending Grievances option from
the App Dashboard screen; page will appear as shown below:

< Pending Grievances

LDA/GOO0O00003

lllegal Construction
Lucknow Development Authority

LDA/GO0O000004

Unauthorised Structural Change
Lucknow Developmaent Authority
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e C(lick on Grievance option from the side menu of the Dashboard; page
will appear, as shown below:

. — Housing & Urban Planning Department, Uttar Pradesh N

IB AWASBANDHU = ® Portal For D ities, Uttar Pradiesh) Lucknow Development Authority €«
— - —
-

1 : .
Grievances - ol
- 0

[, Master -
[%). Transaction -
[ Reports - 5 3 1 1
Total Grievance Total Grievance Total Grievance in Total Grievance
7 Grievances Received Pending Process Resolved

Action Executed on Cases

Show | 10 4 | entries Search:

Total Grievance in Process

Sr.No Zone Total Grievance Received Total Grievance Pending
1 1 Tl 71 Admin Tl Junior Engineer ||  Assistant Engineer ||  Executive Enginee
i 1 d & 1 8 g
1 ZONE1 1 o o o o o
2 ZONE3 1 o o o 1 1
3. ZONE4 1 1 o o o o
4. ZONES 2 2 o o o o
Showing 1to 4 of 4 entries Previous o Next

e C(lick on Total Grievances Received option to view the number of
grievances received through mobile app.

— Housing & Urban Planning Department, Uttar Pradesh )
vﬁi AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Liickhow Develapmant Atharity S

&3 Dashboard -

Total Grievance Received 2 " A
=) Master - L |
5) Transaction N Grievance Token Number From Date To Date

‘1) Reports - mm/dd/yyyy [u} mm/dd/yyyy =}

) Grievances

Grievances Details

Show | 10 4+ | entries Search:

Type of Complain 1. Mobile Number ||  Zone ||  Address 1l Grievance Description ||  Documentary Evidence |  View .
ra  Building without necessity permits 7408518166 ZONE1  Testaddressdata  Test Grievance Description n n
fa  Unauthorised Structural Changes 7408818166 ZONE3  Testaddress2 Test data of greivances n n
t | illegal Construction 7408818166 ZONES  Testaddress Test Greivance Description n n
ra  Unauthorised Structural Changes 7408818166 ZONES  Testdemoaddress  Test Grievances Data n u
Showing 1to 5 of § entries Previous ° Next

Page 65 of 68



User Manual of Enforcement Case Management System (Pravartan Portal), Grievance
Redressal System & Pravartan Citizen App (New Upgraded Version), Developed for
Housing and Urban Planning Department, Government of Uttar Pradesh

e C(lick on View action icon to view the action taken against the grievances
received.

— Housing & Urban Planning Department, Uttar Pradesh
:Er._ AWASBANDHU = P Portal For ities, Uttar Pradesh) Lickinow Beim)

(«

lopment Authority @
- —-————

-

-
Dashboard - . o
. "

- Transactions

1) Reports

1) Grievances

Lucknow Development Authority

Grievance Application Details

Grievance Token Number : LDA/G00000001 Date : 17/04/2025

Name of Complainant kushagra

Type of Complaint Building without necessity permits

Mobile Number 7408818166
Zone ZONE1
Address Test address data
Pin Code 226028

Grievance Description Test Grievance Description

Documentary Evidence

i
Photographs
[ o ] ¢ |

Sr. No. Action Remarks File Date

1 Reply to Complainant by Admin Resolved n 17/04/2025
2. Reply to Admin by JE Test Reply to admin N/A 17/04/2025
3. Forwarded to Junior Engineer () by Admin Test Forward to Junior Engineer N/A 17/04/2025

e C(lick on Grievances Pending from Dashboard Grievances section;
pending grievances page will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @

SR AWASBANDHU =

Portal For D ities, Uttar Pradesh)
-

-
Total Grievance Pending . .

[ Master -

8 Trapsaction - Grievance Token Number From Date To Date

I Reports - mm/dd/yyyy =] mm/dd/yyyy =] Reset

) Grievances
Grievances Details
Show | 10 4 | entries Search:
f Complain Tl Mobile Number | Zone 1|  Address 1l Grievance Description 1  Documentary Evidence 'l  View 1l  Action 1!
Construction 7408818166 ZONE 5 Test address Test Greivance Description n n ﬂ
1orised Structural Changes 7408818166 ZONE 5 Test demo address Test Grievances Data n n ﬂ
Construction 7408818166 ZONE4 st test n n ﬂ
« ,
Showing 1 to 3 of 3 entries Previous ° Next
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Click on Action icon from pending grievances section to view the detalils,
as shown below:

FRAWASBANDHU =

[ Master
|, Transaction
1 Reports

*) Grievances

Housing & Urban Planning Department, Uttar Pradesh
Portal For ies, Uttar Pradesh)

Reply to Complainant Forward to Concerned Officers

Reply

Remark *

Leave a comment here

Y,

L -

Upload Document *

Choose File | Nofile chosen

Only PDF,Max size 1 MB and JPEG Image,Max Size 1 MB are allowed

Upload Documents, enter Remarks, and Click on Submit button to

submit.

In case, when action is taken against the pending grievances; same will
appear in in-process section of grievances; page will appear, as shown
below:

SHAWASBANDHU =

[, Master -
[, Transaction -
1] Reports -

1) Grievances

Housing & Urban Planning Department, Uttar Pradesh
( Portal For D ities, Uttar Pradesh)

Total Grievance in Process
Grievance Token Number From Date

mm/dd/yyyy o

Grievances Details

Show | 10 4+ entries

ype of Complain Mobile Number 1| Zone 1| Address

nauthorised Structural Chanzes 7408818166 ZONE 3

Showing 1 to 1 of 1 entries

1l Grievance Description

To Date

mm/dd/yyyy o

Search:

O N — a - - |

Pravious o Naxt
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e Upload Documents, enter Remarks, and Click on Submit button to
submit.

SR AWASBANDHU =

&3 Dashboard
% Master - Reply to Complainant Forward to Concerned Officers

) Transaction -

Housing & Urban Planning Department, Uttar Pradesh N
[{ Portal For D ities, Uttar Pradesh) Lucknow Development Authority «

) Reports - Reply

T Grievances
Remark * Upload Document *

Leave a comment here ChooseFile | Nofile chosen

2 ©Only PDF,Max size 1 MB and JPEG Image,Max Size 1 MB are 2llowed

e To view the total number of grievances resolved, Click on Total
Grievances Resolved section; page will appear, as shown below:
e ks Devetopmere sty ()

=

FHAWASBANDHU =

. Master -

Total Grievance Resolved

) Transaction -

Grievance Token Number From Date To Date

12 Reports - mm/dd/yyyy [a] mm/dd/yyyy [=] E

~T) Grievances

Grievances Details

Show| 10 ¢ |entries Search:
sr.No. T Grievance TokenNumber ', Date . Name [l  Type of Complain Tl MobileNumber [l Zone L  Address tl c
1 LDA/G00000001 17/04/2025  kushagra  Building without necessity permits 7408818166 ZONE1  Testaddressdata T
Showing 1 to 1 of 1 entries Previous ° Next

8. For Technical Support

If you experience any technical difficulties when using this mobile application, you
can email us at support@otpl.co.in or call our technical helpline at +91-522-
4150500.
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