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1. Introduction

1.1

1.2

1.3

1.4

Overview of the Web Application

The software has been @veloped for the redevelopment of Enforcement

Case Management Modulef Housingand Urban Planning DepartmentUttar

Pradesh The moduleis intended to be used bythe respective authority or

user to create and manage thecases or applicationdetails, which havebeen

developed for Housing and Urban Planning DepartmentGovernment of
Uttar Pradesh This portal enables useto login and manage the application
execution through the web portal, and furnish related details after logging
in.

Along with, the application details, notifications, intimations, and satus of
cases and noticesdl will be available to the respective users forfurther
processng.

The concerned @partmental users can also viewhe status of the entire case
execution fromtheir login and will get SMS and mail alerts at all necessary
steps.

Scope of the User Manud

This user manual provides stegby-step guidance on how the authorized
users will use the software toview and maintain users

Intended Audience of the Application

Housing and Urban Planning DepartmentUttar Pradeshwill be the intended
audience of thisapplication.

Application Convention

The application hasthe following conventions:

Fields which have* sign indicate mandatory fields.
Error messages will be displayed in the pojup box.
Success messages will be displayed in the pop box.
All the menulinks will be displayed in the side menu.

oo oW
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2. Junior Engineer Login

To login and redirect to the Junior Engineer Dashboard, enter the login URL in the
web browser or login by visiting the web portal login section.After entering the
login URL in the web browserand press enter key user will be redirected to the
login page;login page will appear, as shown below:

User Login

i, elect User
l'rﬂ Junior Engineer v

HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH

(PRAVARTAN PORTAL FOR DEVELOPMENT
AUTHORITIES, UTTAR PRADESH)

L
SEE.

§ SelectUser from EE AT A6 O eht@rlUBamame]Password andCaptchaln
the given fields. Once the details are entere@Jick onSign In button below.

1 Click onForgot Password link below to reset new password.

2.1 Dashboard

Once logged in, user will be redirected to the Dashboard page; Dashboard
age with the required detailswill appear, as shown below:
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2.2 Notice Reporting Form

Clickon Notice Reporting Form option from side menu of the Dashboard;
page with the required details will appear, as shown below:

@AWASBANDHU = T—{ousmg soLrJ(l;!I:?or:ll:’Iannlrng Department, Uttar Pradesh Lucknow Develapment Authority @
- -
A -

Uttar Pradesh)
7‘ =
.
Notice Reporting Form o

[, Transactions

- Notice Reporting Form

. Generate Reports Select Notice Reporting Form

- Application Status - - . . - .
O Notice Reporting Form Under Section 27(1) O Notice Reporting Form Under Section 16
- Application Entry Updation

Report and Status of Filled
Cases

+ Query Marked Cases

Site Inspection Report
Request

1) Reports

Select Notice Reporting Form from the given options:
1 Notice Reporting Form under Section 27(1)
1 Notice Reporting Form under Section 16

Case I: Notice Reporting Form under Section 27(1)
Enter the required details in the given fields, sectiowise.
isinow DuioKmaE Aot D [

Select Notice Reporting Form

&) Notice Reporting Form Under Section 27(1) l [ Notice Reporting Form Under Section 16

Titer Applicant’s Nama® Tie  Father/Husband s Name: Action
Mobile No Email 1a Mohalla/Village Detail*
...... 2

Setact Zo Selact Ward loct Mohall

nnnnnn - Seloct - Select -
Seloct Thana- House No Pin Cod

Selact =
Category o f Case

Sal -

Datalls of unauthorized construction®

Boundaries Details

North® South East® West

1 Once the entire details are entered, preview details an@lick on Submit
button to submit.
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Case lI:Notice Reporting Form under Section 16
Enter the required details in the given fields, sectiowise.

Housing & Urban Planning Department, Uttar Pradesh .
( Portal For D ities, Uttar Pradesh) Lucknow Development Authority «

Notice Reporting Form

= Transactions

ZHAWASBANDHU =

1] Reports

Select Notice Reporting Form

| [ Notice Reporting Form Under Section 27(1) | ) Notice Reporting Form Under Section 16
CESNOSSIS  Other Details | Upload Documents

Title* Applicant's Name™ Title* Father/Husband's Name" Action

Mo v | seslcantName we | | Father /HusbandNeme

Mobile No Email Id Mohalla/Village Detail*
Select v
Select Zone* Select Ward* Select Mohalla*®
Select v Select v Select hd
Select Thana® House No* Pin Code*
Select v

Category of Case”

Select

1 Once the entire details are entered, preview details an@lick on Submit
button to submit.

2.3 Generate Reports

To GenerateReports, Click on Generate Reports option from side menu of
the Dashboard; page with the required details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
(

0 AWASBANDHU =

=
Generate Report

[ Transactions

Portal For D ities, Uttar Pradesh)

1] Reports - From Date To Date Report Id Zone Wise
Select hd
Show 25 + entries Search:

s.No. Tl  ReportID 1. caselD Form Type [.  Date 1l Zome 'l Name/Father'sName || Details of Unauthorized C
06/03/2023 TesT foar /afy TesT Description of the building

1 LDA/Z3/00000891  N/A Setcion 16 ZONE &
3t 11:58AM FATHER NAME constructed
03/03/2025

2 LDA/Z8/00000889  LDA/ZS/ANI/2025/0000861  Section 27(1) < s22am ZONES  Ramesh 0@/ OfF snjay Details of unauthorized co
at g
27/02/2025 D tion of the buildil

3 LDA/Z3/00000888  LDA/Z8/ANI/2025/0000860  Setcion 16 ZONES  Kushal fIa1/ Uf suneel sseription of Hhe buridine
at 5:58PM onstructed”

1 Select Date, enter Report Id, select zone from Zone Wise field
dropdown, and thenClick onSearch button.

Page7 of 68



User Manual of Enforcement Case Management System (Pravartan Portal), Grievance
Redressal System & Pravartan Citizen App (New Upgraded Version), Developed for
Housing and Urban Planning Department, Government of Uttar Pradesh

2.4 Application Status
To view Application Status,Click on Application Status option from side
menu of the Dashboard; page with the required details will appear as shown

below:

Housing & Urban Planning Departn_'uent, Uttar Pradesh Lucknow Development Authority @
(
- v =

Portal For D ies, Uttar Pradesh)
o =
4
» 1
1::

0 AWASBANDHU =

Application Status

|, Transactions

1} Reports - From Date To Date Report Id
mm/dd/yyyy [u}] mm/dd/yyyy [u] Reset

Application Status
Show | 25 4+ |entries Search:

sr.No. T, ReportiD 1l caselp Tl FormType . Date [l Zone |l Name/Father'sName | Details of Unauthorized Con

06/03/2025 TesT fia / ol TEST Description o
1 LDA/Z3/00000891  N/A Setcion 16 ZONES
at 11:58AM FATHER NAME col

03/03/2025
2 LDA/Z&/00000889  LDA/ZE/ANI/2025/0000861  Section 27(1) to2oam  ZONES ramesh 1 / 9 snjay Details of unauthorized const
at 9.

1 SelectDate, ernter Report Id , and thenClick onSearch button.
1 Click onReset button to reset details, if needed.

2.5 Application Entry Updation
Click onApplication Entry Updation option from side menu of Dashboard,
page with the required details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
(
- . B

Portal For Di ities, Uttar Pradesh)
s ! ' ]
[}

|
Application Entry Updation o o

[, Transactions

FH AWASBANDHU =

Report Id

“I) Reports From Date To Date
mm/dd/yyyy [u] mm/dd/yyyy [u] Reset
Application Entry Updation
Show | 25 #+ |entries Search:
sr.No. T/  ReporotiD Tl  caseiD Tl FormType 7| Date Tl zZone 7| Name 7|  Details of Unauthorized Construction
TEST @/
06/03/2025 e TEST Description of the building/land use bei
1 LDA/Z3/00000891  N/A Setcion 16 ZONES
at 11:56AM FATHER canstructed
NAME

1 SelectDate, enterReport Id , and thenClick onSearch button.
M Click onReset button to reset details, if needed.
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2.6 Report and Status of Filed Cases
To view report and status ofFiled CasesClick onReport and Status ofiled
Casesoption from side menu; page with the required details will appear, as

shown below:

Portal For D ities, Uttar Pradesh)

0 AWASBANDHU =

Report and Status of Filed Cases by Junior Engineer

|, Transactions

3
i

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
(
-

1} Reports - From Date To Date Report Id
mm/dd/yyyy [a] mm/dd yyyy [u] Reset
Report and Status of Filed Cases by Junior Engineer
Show | 25 4+ |entries Search:
sr.No. Tl  Reportid | Notice Reporting Form Status and Date || Pravartan App Form Statusand Date ||  Status View
Submitted Submitted
1 LDA/Z3/00000891 Completed
06/03/2025 at 11:58AM 06/03/2025 at 11:56AM

- Submitted
2 LDA/Z3/00000890 Pending Acmsinnns

1 SelectDate, enterReport Id , and thenClick onSearch button.
Click onReset button to reset details, if needed.

1 To view the status of application form filled viaPravartan mobile app,
Click onClick on Here button/link; user will be redirected to the Notice
Reporting Formpage. Notice Reporting Form page will appear, as shown

below:

=

Uttar Pradesh)

Portal For Develop iti
A - -
"

SR AWASBANDHU =

Housing & Urban Planning Department, Uttar Pradesh Gk Davelnrast AUt horiEs @
~ =

Notice Reporting Form *, o »

iy Transactions

1 Reports N Report Id : LDA/Z6/00000866

Select Notice Reporting Form

[ Notice Reporting Form Under Section 27(1) ‘ | O Notice Reporting Form Under Section 16

1 Select the respectiveNotice Reporting Form and fill in the required
details, sectionwise.
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Fill Notice Reporting Form via web portal

Case I: Notice Reporting Form under Section 27(1)
Enter the required details in the given fields, sectiowise.

mzxilng & Urban Plan?lr'igmt‘:epart:\.er:t, Uttar Pradesh E— ® <«

rtan Portal For Development Authorities, Uttar Pradesh)

Notice Reporting Form

Select Notice Reporting Form

B Notice Reporting Form Under Section 27(1) [ [ Notice Reporting Form Under Section 16

............
= ] = ) = v
e - e

= v
Category of C.

Boundaries Details

1 Once the entire details are entered, preview details an@lick on Submit
button to submit.

Case lI:Notice Reporting Form under Section 16
Enter the required details in the given fields, sectiowise.

= Housing & Urban Planning Department, Uttar Pradesh .
E"ﬁ AWASBANDHU = 9 oot g Departme oy Pradtesim Lucknow Development Authority @

Notice Reporting Form

Select Notice Reporting Form

| O Notice Reporting Form Under Section 27(1) | B Notice Reporting Form Under Section 16

Basic Details Other Details Upload Documen its

Title” Applicant’s Name™ Title® Father/Husband’s Name® Action
Mr. ~ Applicant’s Name Mr. ~ Father / Husband Name
Mobile No Email Id Mohalla/Village Detail®
Selact -
Select Zone® Select Ward* Select Mohalla®
Select ~ Select ~ Select ~
Select Thana* House No* Pin Code”
Select ~

Category of Case”

Select ~

1 Once the entire details are entered, preview details an@lick on Submit
button to submit.
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Fill Notice Reporting Form via Mobile Application

1 To fill Notice Reporting Form via Mobile Application;Click on Go to
Pravartan Mobile App from the web portal dashioard.

-1: Login to the Pravartan Mobile Application:

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan App

qraas o Tg?

= O <
1 Enter User Id and Password and Click onLogin button below.
1 To reset passwordClick onForgot Password link below.
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Step-2: Select form as per requirement.

1:20 al 56 gl W= 90%

uad=s g

Arerea =1 o a1 SR

iﬁmﬁmmmﬁqﬁa s

aﬁqﬁﬁtﬁimﬁ:‘ﬁﬂﬁiﬁmaﬁ >

= ) <

1 Select the required option from the screen to proceed with the
application form.

1 In case of a form filled on web portal, user will have teelect the specific
option from Pravartan mobile application and entersthe Report ID in
the given field of mobile application. Report ID field will appear, as
shown below:

1:47 %2 .l 56 .01 . 89%

< RarE RQEror

RatéE s &t

[ ]
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1:21 - 52 .l 56 .al W 90%
< puar s W

re:-
Tt &= F ster sAT st 2

ARIUS T &Fhe (aif Hiex)

L J

ST

== 9

=T Srder AT gf 82

® = O =&

T TR Y ety 32

® = O =&

T @il & RAgda ufA &1 Iuah gaim 82

® = O =&

fore water 8g wfiepfa 82

e ]

fore uater &g Amfor f@ear s e 82

1 Enter the required details in the given fields and proceed ahead.

1:21 - X2 il 56 .l W 90%
< puar wid W

o wiepfar & fradia Amfor gt et 82

® = O =&
a1 Affa ao & f=e=s 82

@ = O =&
fapa ae1 & whafa 82
fopat ae1 & RAge= 82

[ ]

frafera aer o1 S (a7 Hiez) fraar 82

[ ]

a1 fAfifa s@vs & F fa=as 82
® = O =&

srTfrgpa fAmfor &1 streer (af Hiex) fpa=m 82

[ )
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121 - ¥ .l 56 .0 . 90%

< poar wiE W

{

a1 dedes # Pmfor gom 82
® = O =&
re:-

Wﬁvﬁﬂﬁﬂmﬁ%ﬁwﬂgﬂﬁ%ﬁ%m
e g

=

e wiet 1

O W & R

w&faa wiet 2

O W EFEs

wefaa wiet 3 (A=)

wafda wiet 4 (dfaaw)

O wie &

1 Upload photos byClick on the Click on/upload photos button.

1:47 2! .l 56 1l ENR 89%
<~ fRaror

Ra¥E and &t
LDA/Z3/00000892

HqEUE T A (T Hiew)
2500

S
ZONE 3

T A AT g% 87
&

ar "rEfas Y =fipfa 22
&

aar ENpfa & RAada iR @ gudaht gan 82

i

e uaitor &q =i 82
1

forar wateT= &g FAwfor fasar o <81 82
1

=Fr Eiipfa & Aada Fafor gt et 22
&l

= fAffa ae & Rae= 22

= O <
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1:47 H2 .al 56 il W 89%

2.7 Query Marked Cases

To view Query Marked Cases, Click onQuery Marked Cases option from
side menu of Dashboard; page with the required details will appear, as

shown below:

S8 AWASBANDHU =

Housing & Urban Planning Department, Uttar Pradesh
(Pravartan Portal Far Development Authorities, Uttar Pradesh) Lucknaw Devalopment Authority «
- w -

Query Marked Cases

From Date To Date Report Id

mm/dd/yyyy =] mm/dd/yyyy =] m

" Reports

Query Marked Cases

Show | 25 ¢ |entries
srno 11 Reportin 11 casein FormType 71 | Date Zone 11 Nome/Pather'sName 11 Detolls of Unauthorlzed G
03/03/2023
LDA/ZE/00000889  LDA/ZB/ANI/2023/0000861  Section 27(1) eaaan ZOME & Ramesh a1 / O snjay Details of unautharized con
s
03/03/2025
2 LDA/ LDA/ZB/ANI/: section 27(1) s ZONES Rames| h @ 7 afi sniay Details of unauthorized con

1 SelectDate, enterReport Id , and thenClick onSearch button.
1 Click onResetbutton to reset details, if needed.
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2.8 Site Inspection Report Request
To view site inspection request report,Click on Site Inspection Report
Request option from side menu of Dashboard; page with the required
details will appear, as shown below:

— H i & Urb. Pl i Dx t t, Uttar Pradesh
T8 AWASBANDHU = e Pl o D o et Practom Lueknow Development Autherlty @ <«

Site Inspection Report Request - T

[ Transactions

1) Reports - From Date To Date Report Id

mm/dd/ yyyy [=] mm/dd/yyyy [=]

Show| 25 t Search
srvo. 11 RaportiD 1 cassip L Pormtypa 1 | oata 11| zane 11 || Namereathars Nama 11 || Datatis of Uneuthorized ¢
1 LDA/; LDA/ZB/ANI/: section 27(1) 03/03/2025 ZONE® ramesh f0aT / Ofd sniay Details of unauthorized co
2 LDA/ZB/00000889  LDA/ZS/ANI/20253/0000861  Section 27(1) 03/03/2023 ZONES Ramesh @1 7 Ufd snjay Details of unauthorized co
3 LDA/ZB/00000889  LDA/ZE/AMI/2025/0000861  Section 27(1) 03/03/2023 ZOMES Ramesh fTaT 7 TfT snjay Details of unauthorized co
— Housing & Urban Planning Department, Uttar Pradesh i
5_',_ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow DevaipRisutAuthonkty €

Site Inspection Report Request

&3 Dashboard

i) Transactions

I Reports - From Date To Date Report Id

p—— o ——— o =

Show 25 ¢ |entries Search:
Form Type Date Zone | Name/Father'sName ||  Details of Unauthorized Construction ||  Description 1| View Action |
Test site in —
861 Section27(1)  07/03/2025 ZONES  Ramesh fal / afd snjay Details of unauthorized construction oy e n (Done)
861 Section27(1)  03/03/2025 ZONES  Ramesh F0al/ R snjay Details of s Descript n (Bone )
861 Section27(1)  03/03/2025 ZONES  Rameshf01/Ufisniay  Details of unauthorized construction Description [ = | (Done)

1 SelectDate, enterReport Id , and thenClick onSearch button.
1 Click onResetbutton to reset details, if needed.
9 Click onView action icon to view the details.

2.9 Query Report
To view query report, Click on Query Report option from side menu of
Dashboard; page with the required details will appear, as shown below:
ﬁAWASBANDHU = Housing:4lr.l(rllaranslanningDepartrp_entbt.‘lttaprlilraﬁ)esh Lucknow Development Authority @
- =

- -
==
Query Report o

[£) Transactions

7| Reports N From Date To Date Report Id

J—— & o a 2=

Show| 25 & |entries Search:

sr.No. T/ ReportID 1l  caselD Il FormType || Zone || Father/Husband'sName ||  Details of Unauthorized Construction

Test AnuragPatel a7 afd . . B

1 LDA/Z4/00000875 M/A Section 27(1) ZONE 8 Details of unauthorized construction
Test Father

2 LDA/ZE/00000859  LDA/ZB/ANI/2025/0000861  Section 27(1)  ZONES  Ramesh a1/ Ufd Snjay Details of unautharized construction

3 LDA/ZE/00000889  LDA/ZB/ANI/2025/0000861  Section27(1)  ZONES  Ramesh a1/ Ufd Snjay Details of unauthorized construction

1 SelectDate, enterReport Id , and thenClick onSearch button.
1 Click onResetbutton to reset details, if needed.
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2.10 Compliance Report

To view compliance report,Click on Compliance Report option from side
menu of Dashboard; page with the required details will appear,sashown

below:

B AWASBANDHU =

Compliance Report

[y Transactions

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
~ =

Portal For D Uttar Pradesh)
oY - -
"
'

=) Reports - From Date To Date Report Id Notice Type
mm/dd/yyyy a mm/dd/yyyy =} Select Notice Type b
Compliance Report
Show | 25 4 entries Search:
stNo. 1. ReportiD Il caseiD 'l Date 7l Zonme . NoticeType || Noticelssued Date ||  Dispatch Number (. D

1 SelectDate, enter Report Id, selectNotice Type from dropdown, and
then Click onSearch button.

M Click onReset button to reset details, if needed.

2.11 Seal Removal Order Report
To view seal removal order report,Click on Seal Removal OrdeReport
option from side menu of Dashboard; page with the required details will
appear, as shown below:

— Housing & Urban Planning Department, Uttar Pradesh -
@AWASBANDHU =N I e, Lucknow Development Authority @
-« B

Portal For Dy
i - -

=
Seal Removal Order Report d Jo

[Z) Transactions

-1 Reports - From Date To Date Report Id

mm/dd/yyyy =] mm/dd/yyyy =] ﬂ

Show| 25 2 entries Search:
srNo. | ReportiD 1. caselD I, Date Zone |.  Father/Husband'sName |!  Details of Unauthorized Construction |
1 LDA/Z8/00000889  LDA/ZB/ANI/2025/0000861  03/03/2025 ZONES  Ramesh a1/ T snjay Details of unauthorized construction
Test Applicant fira / of
2 LDA/Z8/00000852  LDA/ZB/ANI/2025/0000856  10/02/2025 ZONES :sl Fpt:'(a" Test Details of unauthorized construction
est Father
3 LDA/Z8/00000886 ~ LDA/ZS/ANI/2025/0000859  27/02/2025 ZOMES  Ramesh 1/ TUfd Dinesh unauthorized construction

1 SelectDate, enterReport Id , and thenClick onSearch button.
M Click onResetbutton to reset details, if needed.
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2.12 Site Inspection Report

To view site inspection report,Click onSite Inspection Report option from
side menu of Dashboard; page with the required details will appear, as

shown below:

— Housing & Urban Planning Department, Uttar Pradesh
ﬁAWASBANDHU = ! g g Departme Urtar Pradenn Lucknow Development Authority @
! =,

Portal For D
|
'

Site Inspection Report

= Transactions

~1 Reports - Report Id Status
Select v Reset
Show| 25 & |entries Search:
sn.Ne. Tl ReportiD Tl caselD FormType || Date [l Zone [l Name/Father'sName [. Details of Unauthor
1 LDA/Z8/00000889 LDA/ZB/ANI/2025/0000861 Section 27(1) 03/03/2025 ZONE 8 Ramashm’ﬁl/\]ﬁSmay Details of unauthori:
2 LDA/Z8/00000389  LDA/ZB/ANI/2025/0000861  Section27(1)  03/03/2025 ZONES  Ramesh fal/ U snjay Details of unauthori:

3 LDA/Z3/00000889  LDA/ZS/ANI/2025/0000861  Section27(1)  03/03/2025 ZONES  Ramesh fUal/ U snjay Details of unauthori:

1 Enter Report Id and select Status from dropdown, andClick on Search
button.
1 Click onResetbutton to reset details, if needed.

2.13 Grievance Redressal System and Pravartan Citizen App

HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App
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1 Enter Mobile Number andClick onSend OTPbutton below.

UTTAR PRADESH

1 Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

o
—

O

Login
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1 Enter the required details in the given fields and therClick on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

1 Click on+ Add Grievance button to add a new grievance.

1 After Clicking on +Add Grievance button; a new page with required
fields will appear, & shown below:

< Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

1 SelectDevelopment Authority , Zone, and enter the required details in
the given fields. Once the required details are enteredlick on Attach
Document button to attach the required documents.
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1 Once the details are entered, preview page with filled details widppear,
as shown below:

<« Grievance Details

Token Number: LDA/GOO0O00001

Grievance Date: 17/4/2025

Grievance Type: Building without necessity permits
Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028

Description: Test Grievance Description

Evidence Document
NP
B 2
£\

Site Photos

1 Mobile application Dashboard screen will appear, as shown below:

Pravartan Citizen App o (&3
Dashboard eAddl

Grievance Status Overview

1 Click on+Add button to add a new grievance.
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1 To view pending grievancesClick onPending Grievances option from
the App Dashboard screen; page will appear as shown below:

< Pending Grievances

LDA/GOO0O00003

lllegal Construction

Lucknow Development Authority
LDA/GOO000004

Unauthorised Structural Changes
Lucknow Development Authority

1 Click on Grievance option from the side menu of the Dashboard; page
will appear, as shown below:

= Housing & Urban Planning Department, Uttar Pradesh )
SR AWASBANDHU = e A Lucknow Development Authority P
-

5 = I

“ "

Grievances

%) Transactions

1 Reports

) Grievances 5 1 5 0 < 0
I= o el rbiyance Bacdived =l Total Grievance Pending Total Grievance Resolved
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1 Click on Total Grievances Received option to view the number of
grievances recéved through mobile app.

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @

F_'_ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh)

Total Grievance Received

[ Transactions

B Reports N Grievance Token Number From Date To Date

2D Grevances —— o | | ey )

Grievances Details

Show 10 ¢ entries Search:
sr.No. T/ Date Grievance Token Number | . Name || Type of Complain || Mobile Number || Zone 1! Address || Grievance Descripti
— Test
Building without Test Grievance
1 17/04/2025 LDA/G00000001 kushagra : 2 7408818166 ZONE 1 address ‘
necessity permits Description
data
Showing 1 to 1 of 1 entries Previous ° Next

1 Click onView action icon to view the action taken against the grievances
received.

= Housing & Urban Planning Department, Uttar Pradesh 2
:?__ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Licknow Development Autharity €«
. -

Dashboard i ! . o

Transactions
I Reports -

1) Grievances

Lucknow Development Authority

Grievance Application Details

Grievance Token Number : LDA/G00000001 Date : 17/04/2025

Name of Complainant kushagra

Type of Complaint Building without necessity permits

Mobile Number 7408818166
Zone ZONE1
Address Test address data
Pin Code 226028

Grlevance Description Test Grievance Description

Documentary Evidence

b i
Photographs
I O

sr. No. Action Remarks File Date
1 Rephy to Complasart b Admar Resolved n 17/04/2025
2. Reply to Admin by JE Test Reply to admin N/A 17/04/2025
s Forwarded to Junior Engineer () by Admin Test Forward to Junior Engineer NA 17/04/2025
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3. Assistant Engineer Login

To login, user will have to enter the login URL in the web browser and then press
enter to redirect to the Assisant Engineer login page. Login page with the required
details will appear, as shown below:

Ak
User Login

Select User

- a
B r Assistant Engineer v
‘ Username
HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH

(PRAVARTAN PORTAL FOR DEVELOPMENT Pansword
AUTHORITIES, UTTAR PRADESH)

1 Sdect user from dropdown, enter Username, Password, and Captcha in the
given fields and thenClick onSign In button below.

1 Click onForgot Password link below to reset new password.

3.1 Cases Detalls

To view Cases DetailsClick on Cases Details option from side menu of
Dashboard page with the required details will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh
Portal For D ities, Uttar Pradesh) Lucknow Development Authority

Cases Details

= From Date To Date Case Ild Zone

ok mm/dd/yyyy [a] mm/dd/yyyy [a] Select v

Show | 25 $ |entries Search:

sr.No. T/ ReportiD 1l caseiD 'l FormType [ Date Tl Zone 'l  Name/Father'sName ‘|  Details of Unauthorized Construction

. B TesT fiar/ ufd TeST . _—
1 LDA/Z3/00000891  N/A Setcion 16 06/03/2025 3t 11:58AM  ZONE & Description of the building/land use being cc
FATHER NAME

1 SelectDate, enter Case Id and selectZone from dropdown options.
Once the details are selectedlick onSubmit button below.

M Click onReset button to reset details, if needed.
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for

3.2 Report Details

To view report details, Click onReport Details option from side menu of the

Houslng & Urban Plannlng Department, Uttar Pradesh

(Pravartan Portal For Development Authorities, Uttar Pradesh)

Report Details

To Date Case ld

5 From Date

Show| 25 & |entries
sr.No. | Report 1D ! Case ID Form Typ
1 LDA/Z3/00000891  N/A setcion 16

LDA/Z8/00000852  LDA/Z8/ANI/2025/0000856  Section 27(1)

LDA/Z8/ANI/202 1 Section 27(1)

3 LDA/:

06/03/2025 at

10/02/2025 at 1:16PM

03/03/2025 at 9:22AM

Dashboard page will appear, as shown below:

Zone Wise
Select
Zone
11:58AM  ZONES
ZONE 8
ZoNE 8

'l Name/Father's Name ||

TesT faa/ afd TesT

FATHER NAME

Ramesh a1 / Ufd snja:

Report from dropdown, and Click onSubmit button.

3.3 Site Inspection Request

Search:

Description of the building/lan:

Test Details of unauthorized cons

Details of unaut horized constru,

Lucknow Development Authority ® Ca

Detalls of Unauthorized Construction
use being c¢
truction

(((((

SelectDate from dropdown, enter Case Id, seIethone and Status wise

To view site inspection requests,Click on Site Inspection Request option

from side menu of the Dashboard; page will appear, as shown below:
Lucknow Development Au rlolw@ -

Housing & Urban Planning Department, Uttar Pradesh
Portal For D Untar Pradesh)

gl From Dat To Date
h mm/dd/yyyy =] mm/dd/yyyy
Show| 25 nt
SnMe. Tl Repartin 1l cazeid 1l FormType 11
1 LDA/Z5/000008589  LDA/ZB/ANI/2025/0000861  Section 27(1)
2 LDA/: LDA/ZB/ANI Section 27(2)
3 LoA LDA/ZB/ANI/ 1 Section 27¢1)

Portal For D

Site Inspection Report Request

Housing & Urban Planning Department, Uttar Pradesh
ities, Uttar Pradesh)

Report Id
=)
Date
03/03/2025  ZOMES
e3/03/2025  ZONES
03/03/2025  ZONES  Rames

From Date To Date
7 Grievances mmy/ddFyvyy =] mm/dd/yvvy
Show| 25 ¢ |ent
f Unauthorized Construct: Request Description View

=

Report/Request section.

1000 ;

Repo

1l RequestedDate 1.

07/03/2025

03/03/2025

03/03/2025

Tl Zone | Name/Father's Name ||

Ramesh @l / afd snjay

Ramesh f0a / G snjay

h forar 7 aft snjay

rtld

Response Date ||  Site Inspection Report Status ||
N/A Pending
N/A Pending

T amdiae

Details of Unauthorizes

Details of unauthorized construction

Details of unauthorized construction

SelectDate, enterReport Id and thenCIlck onSearch button.
Click onResetbutton to reset details, if needed.
To view and forward, Click on Pending requests from Site Ingection

1880

In case of forwarded reports, report status will be reflecting~orwarded .
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3.4 Report and Status of Filed Cases by Junior Engineer

Click on Report and Status of Filed Cases by Junior Engineer from side
menu of the Dashboard; page will appear, as shown below:

Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @
- L2

(Pravartan Portal For Development Authorities, Uttar Pradesh)
9 -

Report and Status of Filed Cases by Junior Engineer

j‘] From Date To Date Report Id

= mm/dd/yyyy =} mm/dd/yyyy =]

Report and Status of Filed Cases by Junior Engineer

Show | 25 % |entries Search:

Sr. No. Tl Reportld Tl Notice Reporting Form Status and Date Pravartan App Form Status and Date

Tl L view

Submitted Submitted

1 LDA/Z3/00000891

06/03/2025 at 11:58AM 06/03/2025 at 11:56AM
Submitted Submitted

2 LDA/Z8/00000889

03/03/2025 at 9:22AM 03/03/2025 at 9:15AM

1 SelectDate, enterReport Id , and thenClick onSearch button.
1 Click onResetbutton to reset details, if needed.

3.5 Compliance Report

To view Compliance Report , Click onCompliance Report option from side
menu of the Dashboard; page with the required details will appear, as shown

below:

......

....

1 SelectDate, enter Report Id, and selectNotice Type from dropdown.
Once the details are enteredClick onSubmit button below.

1 Click onResetbutton to reset details, if needed.
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3.6 Grievance Redressal System and Pravartan Citizen App

Tt T e s e, ss ue
HOUSING & URBAN PLANNING DEPARTMENT,
UTTAR PRADESH

Pravartan Citizen App

1 Enter Mobile Number and Click onSend OTPbutton below.

/"»"-!’-’»;\ srare wa wred Py Frarr, swT w@w
|\ ¥ ) MOUSING & URBAN PLANNING DEPARTMENT,
SR T T UTTAR PRADESH

Welcome back!
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1 Enter OTP received on registered mobile number to proceed with the
further steps ahead.

Let's get started!

o
—

O

Login

1 Enter the required details in the given fields and therClick on Continue
button below.

Pravartan Citizen App

)o
@

No Grievances Yet

Looks like you haven't added any grievances
Please create your first grievance

+ Add Grievance

1 Click on+Add Grievance button to add a new grievance.
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1 After clicking on +Add Grievance button; a new page with required
fields will appear, a shown below:

L Lodge Grievance

Upload Documentary Evidence (JPG or PDF)

@ Attach Document

No file selected (Max: 400 KB)

lllegal Construction Site Photographs

1 SelectDevelopment Authority , Zone, and enter the required details in
the given fields. Once the required details are enteredlick on Attach
Document button to attach the required documents.

1 Once the details are entered, preview page with filled detailsill appear,
as shown below:

& Grievance Details

Token Number: LDA/GOO0O00001
Grievance Date: 17/4/2025
Grievance Type: Building without necessity permits

Development Authority: Lucknow Development
Authority

Zone: ZONE 1

Address: Test address data

Pin Code: 226028

Description: Test Grievance Description

Evidence Document

N :
N KJJ;;L \
£

Site Photos
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1 Mobile application Dashboard screen will appear, as shown below:

Pravartan Citizen App o

2 G
Dashboard

Grievance Status Overview

Total

1 Click on+Add button to add a new grievance.

1 To view pending grievancesClick on Pending Grievances option from
the App Dashboard screen; page will appeas shown below:
<«

Pending Grievances

LDA/GOO0O00003
llegal Constructio

Lucknow Development Authori

LDA/GOO0O00004
Unauthorised Structural Ct
Lucknow Development Authorl
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1 Click on Grievance option from the side menu of the Dashboard; page
will appear, as shown below:

— Housing & Urban Planning Department, Uttar Pradesh Lucknow Development Authority @

gﬁ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh)
w E

Grievances iy 1 "
- i
!

&3 Dashboard

[, Transactions

) Reports ~

) Grievances > 1 ( T 1 0
Total Grievance Received E Total Grievance Pending Total Grievance Resolved

1 Click on Total Grievances Received option to view the number of
grievances received through mobile app.

= Housing & Urban Planning Department, Uttar Pradesh N
:El'_. AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow Development Authority €
— - —
- i ’ -
&3 Dashboard
Dashboard -
[#). Transactions - o~
- . L
1 Reports - .
Grievance Token Number From Date To Date

1) Grievances mm/dd/yyyy [a] mm/dd/yyyy [=]

Grievances Details

Show 10 4 |entries Search:
sr.No. Tl pate [l Grievance Token Number 1. Name 'l  Type of Complain Tl Mobile Number 1| Zone 1| ~ Address [l Griev
1 17/04/2025  LDA/GO0000002 kushagra  Unauthorised Structural Changes 7408818166 ZONES  Testaddress2  Testd

Previous o Next

Showing 1 to 1 of 1 entries
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1 Click onView action icon to view the action taken against the grievances
received.

.q'a — Housing & Urban Planning Department, Uttar Pradesh "
il AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow.Davelapmant Authorlty €

<3 Dashboard
CES e

[y Transactions

) Reports -

| Grievances

Lucknow Development Authority

Grievance Application Details

Grievance Token Number : LDA/G00000002 Date : 17/04/2025
Name of Complainant kushagra

Type of Complaint Unauthorised Structural Changes

Mobile Number 7408818166

Zone ZONE 3

Address Test address 2

Pin Code 226028

Grlevance Description Test data of greivances

Documentary Evidence

I
Photographs |
[ o | ¢ |

Sr. No. Action Remarks File Date

1 Forwarded to Assistant Engineer by Admin() Test Forward to AE N/A 17/04/2025

91 Click on Grievances Pending option from the Dashboard to view and
perform action against pending grievance.

Toawaseanony = [N ko ovsopmens utore ()

S

Total Grievance Pending B g ]

%, Transactions

‘) Reports N
: Grievance Token Number From Date To Date

1) Grievances mm/dd/yyyy [=] mm/dd/yyyy [u}

Grievances Details

Show| 10 & |entries Search:
2 of Complain Tl Mobile Number 1| Zone 'l Address ! Grievance Description ||  DocumentaryEvidence ||  View 1|  Action 1!
sthorised Structural Changes 7408818166 ZONE3  Testaddress2  Testdata of greivances n n ﬂ

e R .
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1 After clicking on Action icon from pending grievances; a new page with
required fields will appear, as shown below:

— Housing & Urban Planning Department, Uttar Pradesh 2
:;r_ AWASBANDHU = (Pravartan Portal For Development Authorities, Uttar Pradesh) Lucknow Development Authorlty €

Grievances

) Transactions

‘" Reports Reply to Admin

7 Grievances
Remark * Upload Document *

Leave a comment here Choose File | No file chosen

% Only PDF,Max size 1 MB and JPEG Image Max Size 1 MB are allowed

Copyright Housing & Urban Planning Department, Uttar Pradesh | Designed and Developed by Omninet

1 Upload Document, enterRemark and Click onSubmit button below.

4. Executive Engineer Login

To login to the Executive Engineer portal, enter the login URL in the web browser
and then press enter; user will be redirected to the login page which will appear, as
shown below:

1]
i
User Login

Select User

. ﬂ
B r Executive Engineer/Zonal Officer v
Username
HOUSING & URBAN PLANNING
DEPARTMENT, UTTAR PRADESH

(PRAVARTAN PORTAL FOR DEVELOPMENT Pad
AUTHORITIES, UTTAR PRADESH)

1 Select user from dropdown, enterUsername, Password, and Captcha in the
given fields and thenClick onSign In button below.

9 Click onForgot Password link below to reset new password.

Page33 of 68



User Manual of Enforcement Case Management System (Pravartan Portal), Grievance
Redressal System & Pravartan Citizen App (New Upgraded Version), Developed for
Housing and Urban Planning Department, Government of Uttar Pradesh

4.1 Cases Details
To view Cases Details Click onCases Detailsoption from side menu of the

Dashboard; page with the required details will appear, as shown below:
\Housing & Urban Planning Departnj_entbgste:):al;:a:ﬁ)esh Lucknow Development Authority @ .
. -

Portal For D:
-

Cases Details

Caseld

To Date
Select

)
From Date
=] mm/dd/yyyy

mm/dd/yyyy

Search:

Show | 25 4+ |entries
1l Zone Name/Father's Name | Details of Unauthorized Construction

. caselD 'l FormType || Date
TesT AT/ O TEST
Description of the building/land use being ¢

Sr.No. T|  ReportiD
06/03/2025 at 11:58AM  ZONE &
FATHER NAME

Setcion 16

1 LDA/Z3/00000891  N/A

1 SelectDate from dropdown, enter Case Id SelectZone, and thenClick

on Search button.
M Click onReset button to reset details, if needed.

4.2 Report Details
To view Report Details , Click onReport Details option from side menu of

the Dashboard; page will appear, as shown below:

M Select Date, enter Case Id select Zone Wise, select Status Wise
Reports, and thenClick onSubmit button.
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